
&Workshops  
Seminars

EVENT

DATE

VENUE

OVERVIEW

AGENDA 09.30 Registration and coffee

10.00  Chairman’s Welcome 
and Introduction
Terry Russell
Director
Intouch Consulting

10.10  Attracting Talent   
Heather McGregor 
(AKA Mrs Moneypenny)
n How to attract bright, right talent

10.40  Assessing Talent   
Barbara Duffy
Head of People Performance 
& Development
Nationwide Building Society
n How to determine you are selecting and 

recruiting the best talent available  

11.10 Coffee

11.30 Discussion Groups

12.15 Review

12.30 Lunch

A PROGRAMME OF EVENTS TO KEEP YOU INFORMED.. .

13.30  Developing Your Talent   
John Hunter
Director
Intouch Consulting 
n The key strategies in growing and 

developing your people  

14.00 Retaining Talent  
Simon Hickie
Head of HR 
Rightmove
n How to hold onto your investments

14.30 Discussion Groups  

15.15 Review

15.30 Questions

15.45 Conclusions and close

Developing Leadership Talent
The Big Challenge for Building Societies

Wednesday 28 January 2009 

The Midlands

This seminar examines best practice in leadership and people development.  
Delegates will have an opportunity to discuss in open forum and small groups the
challenges they face and share best practice in how to develop talent in their society.

This event will benefit non-executive and executive directors interested in developing
talent in their organisation as well as senior HR and operational managers.

Reserve your place now - complete our registration form.
Bookings will be accepted on a first-come first served basis.

     



Registration Form &Workshops  
Seminars

Developing Leadership Talent
The Big Challenge for Building Societies

Wednesday 28 January 2009

DETAILS OF SOCIETY/ORGANISATION

ORGANISATION

ADDRESS

POSTCODE

TELEPHONE FAX

DELEGATE 1

TITLE FIRST NAME* SURNAME

JOB TITLE

EMAIL

SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

BOOKING 
INFORMATION
Bookings must be made in 
writing. To secure a place, please
complete and return the form, or
fax it to us on 020 7240 9912

Places are allocated on a first-come
first served basis. Bookings will 
be acknowledged in writing and
joining instructions will be sent
directly to delegates unless we
have been instructed otherwise.

If you do not receive confirmation
of your booking, please contact
the Events Department on 
020 7520 5924.

Please note: attendance fees are
VAT exempt.

CANCELLATIONS/
SUBSTITUTIONS
Cancellations must be advised in
writing. An administrative charge of
£50 will be levied on cancellations
received 11 days or more before
the event. It is regretted that no
refunds can be given for later 
cancellations. Substitutions may
be made at any time.

EVENTS MAILING
LIST
Keep up to date by joining our
events mailing list. Provide your
email address and tick the relevant
box under delegate details opposite,
or email christie.sharp@bsa.org.uk

* NAME PREFERRED ON DELEGATE BADGE

PLEASE RETURN THIS FORM TO:

Christie Sharp, Events Officer 
The Building Societies Association, 6th Floor, York House, 23 Kingsway, London WC2B 6UJ

Bookings will be accepted by fax on 020 7240 9912
or by email to christie.sharp@bsa.org.uk

VAT Number: 238 7417 41

To subscribe to the electronic BSA Events Update, please tick here

DELEGATE 2

TITLE FIRST NAME* SURNAME

JOB TITLE

EMAIL

SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

* NAME PREFERRED ON DELEGATE BADGE

To subscribe to the electronic BSA Events Update, please tick here

SIGNED NAME

TELEPHONE

DATE / /

PAYMENT DETAILS

Member/Associate delegate(s) attending the seminar at £290 per delegate £

Non-member delegate(s) attending the seminar at £390 per delegate £

We enclose a cheque made payable to ‘The Building Societies Association’ for £

Please invoice us using purchase order number


