
09.30 Registration and coffee

10.00  Chairman’s welcome and Introduction

Paul Broadhead Head of Mortgage Policy
Building Societies Association

10.05 The current environment and the outlook for 2010

Victoria Barnard Mortgage Policy Advisor
Building Societies Association

With the economic outlook remaining uncertain and 

unemployment still on the rise, what does this mean for 

lenders and their customers? The BSA will present its views 

on what to expect in 2010.

10.45 Household Repossessions: characteristics,

circumstances and experiences

Shane Brownie Head of Repossessions Research
Communities and Local Government

CLG will present the recent research conducted by CLG,

Shelter and CML into the characteristics of borrowers 

who are repossessed.

11.00 Voluntary possession: is there an alternative?

Nicola Hughes Policy Officer, Shelter

2009 saw an increase in voluntary possessions, but what

drives customers to handing back the keys? Shelter will 

provide a view on what drives people to voluntary possession.

11.15 Coffee

11.30 What is the true cost of extended forbearance?

Alan Cleary Managing Director
Exact Mortgage Experts 

With many commentators predicting an increase in arrears in 

2010, what are the costs of increased forbearance to borrowers,

lenders and the market as a whole and is this sustainable? 

12.15 Panel discussion 

12.30 Lunch

13.15 Solutions for National and Regional Lenders

Does paid for debt advice deliver results? 

Beverley Budsworth Managing Director, The Debt Advisor 

With capacity in the free advice sector feeling the pressure,

can paid for debt advice fill the gap and how can national 

and regional lenders ensure the right customers are given 

this option?  

13.45 Minimising shortfalls on repossessed stock 

Ray Hugill Director, Templeton LPA  

With property prices remaining subdued, what are the 

options for national and regional lenders to ensure that 

potential shortfalls are minimised?

14.15 Tea  

14.40  What does the FSA’s consultation on arrears 

and possessions mean for lenders?

Clare Bunce Associate, Mortgage Policy, FSA

The FSA will provide an overview of the consultation on 

changes to MCOB 13, including why the changes are necessary

and what it means for lenders.

15.25  Questions

15.45 Close 

Reserve your place now - complete our registration form. Bookings will be accepted on a first-come first served basis.

Arrears and possessions are still high on the agenda for lenders, government 

and the FSA. 2010 will see changes to regulatory requirements that will have 

significant implications for lenders, a continuing focus on maintaining forbearance

and further capacity issues affecting the free money advice sector. This seminar

aims to find solutions to these challenges and industry experts will present their

views on the outlook for the year ahead and how lenders can achieve effective

arrears management while ensuring that customers are treated fairly.
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DETAILS OF SOCIETY/ORGANISATION

ORGANISATION

ADDRESS

POSTCODE

TELEPHONE FAX

DELEGATE 1

TITLE FIRST NAME* SURNAME

JOB TITLE

EMAIL

SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

BOOKING 
INFORMATION

Bookings must be made in 
writing. To secure a place,
please complete and return
the form, or fax it to us on
020 7240 9912

Places are allocated on a 
first-come first served basis.
Bookings will be acknowledged
in writing and joining
instructions will be sent directly
to delegates unless we have
been instructed otherwise.

If you do not receive
confirmation of your 
booking, please contact 
the Events Department on 
020 7520 5924.

Please note: attendance fees
are VAT exempt.

CANCELLATIONS/
SUBSTITUTIONS

Cancellations must be advised
in writing. An administrative
charge of £50 will be levied on
cancellations received 11 days
or more before the event. It is
regretted that no refunds can
be given for later cancellations.
Substitutions may be made at
any time.

EVENTS MAILING LIST

Keep up to date by joining our
events mailing list. Provide
your email address and tick
the relevant box under delegate
details opposite, or email
christie.sharp@bsa.org.uk

* NAME PREFERRED ON DELEGATE BADGE

VAT Number: 238 7417 41

To subscribe to the electronic BSA Events Update, please tick here

DELEGATE 2

TITLE FIRST NAME* SURNAME

JOB TITLE

EMAIL

SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

* NAME PREFERRED ON DELEGATE BADGE

To subscribe to the electronic BSA Events Update, please tick here

SIGNED NAME

TELEPHONE

DATE / /

PAYMENT DETAILS

Member/Associate delegate(s) attending the seminar at £280 per delegate (VAT EXEMPT) £

Non-member delegate(s) attending the seminar at £390 per delegate (VAT EXEMPT) £

We enclose a cheque made payable to ‘The Building Societies Association’ for £

Please invoice us using purchase order number (Members/Associates only)

Ref: EP

PLEASE RETURN THIS FORM:

Fill in the fields of this form electronically and return by email or print out and fax.

Bookings will be accepted by email to christie.sharp@bsa.org.uk

or fax on 020 7240 9912

Christie Sharp, Events Officer 

The Building Societies Association, 6th Floor,York House, 23 Kingsway, London WC2B 6UJ

Tuesday 23 March 2010         Holywell Park, Loughborough
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If you are completing this form electronically, a signature is not required
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