A PROGRAMME OF EVENTS TO KEEP YOU INFORMED

Tuesday 30 March 2010

BSA, 23 Kingsway, London WC2

Unsecured Lending Seminar

This half-day seminar will examine current developments
in unsecured lending, including the forthcoming UK
implementation of the EC Consumer Credit Directive, the
OFT's irresponsible lending project, and the new Lending
Code. The event is likely to be of interest to a wide
range of staff (including legal, compliance, banking and

w B ¥ @mm marketing) in building societies and other organisations
WO R KS H O P S that offer, or are thinking of offering, unsecured loans.

AGENDA

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000°

Building Societies
Association

09.30 Registration and coffee 11.30 Coffee
10.00 Chairman’s Welcome and Introduction 11.50 Implementation of the Consumer Credit Directive (CCD)
Chris Lawrenson  Head of Legal Services Speaker to be confirmed Addleshaw Goddard
The Building Societies Association An overview of the draft statutory instruments implementing

the Directive highlighting the particular issues and changes for
10.05 Irresponsible Lending Eiighting the p g
Amir Ghani Policy Adviser
The Building Societies Association

building societies

12.30 Discussion Sessions

The session will provide an overview of the OFT's irresponsible
lending project, and will consider the likely outputs and their 13.00 Close and lunch (approx.)
impact on BSA members as well as the industry as a whole

10.45 The Lending Code

Paul Smith Compliance Director
Lending Code Standards Board

m |ending responsibly and providing clear information

Credit assessment for personal and micro enterprise customers

What happens when things go wrong - financial difficulties,
collections and working with debtors

m Themes emerging from monitoring of the Lending Code

Reserve your place now - complete our registration form. Bookings will be accepted on a first-come first served basis.




Unsecured Lending Seminar
BSA, 23 Kingsway, London WC2

Tuesday 30 March 2010

Ref: EP
*es¢° Building Societies

WORKSHOPS & SEMINARS .*%*. Association

BOOKING DETAILS OF SOCIETY/ORGANISATION
INFORMATION ORGANISATION
Bookings must be made in ADDRESS

writing. To secure a place,
please complete and return
the form, or fax it to us on POSTCODE

020 7240 9912 TELEPHONE FAX

Places are allocated on a
first-come first served basis.

Bookings will be acknowledged Pleb=e iy

in writing and joining TITLE FIRST NAME* SURNAME
instructions will be sent directly

to delegates unless we have
been instructed otherwise. EMAIL

JOB TITLE

If you do not receive SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

confirmation of your * NAME PREFERRED ON DELEGATE BADGE
booking, please contact
the Events Department on
020 7520 5924.

To subscribe to the electronic BSA Events Update, please tick here

DELEGATE 2
Please note: attendance fees
are VAT exempt. TITLE FIRST NAME™® SURNAME
JOB TITLE
CANCELLATIONS/ EMAIL

SUBSTITUTIONS

Cancellations must be advised
in writing. An administrative

charge of £50 will be levied on
cancellations received 11 days
or more before the event. It is
regretted that no refunds can PAYMENT DETAILS
be given for later cancellations.

SPECIAL REQUIREMENTS (DIETARY, ACCESS ETC)

* NAME PREFERRED ON DELEGATE BADGE

To subscribe to the electronic BSA Events Update, please tick here

e Member/Associate delegate(s) attending the seminar at £160 per delegate 3

any time. Non-member delegate(s) attending the seminar at £250 per delegate £
We enclose a cheque made payable to ‘The Building Societies Association’ for £

EVENTS MAILING LIST Please invoice us using purchase order number (Members/Associates only)

Keep up to date by joining our

events mailing list. Provide

your email address and tick SIGNED NAME

the relevant box under delegate TELEPHONE

Chrste pop@bsa g / /

If you are completing this form electronically, a signature is not required

PLEASE RETURN THIS FORM:

Fill in the fields of this form electronically and return by email or print out and fax.

Bookings will be accepted by email to christie.sharp@bsa.org.uk
or fax on 020 7240 9912

Christie Sharp, Events Officer

The Building Societies Association, 6th Floor, York House, 23 Kingsway, London WC2B 6U)
VAT Number: 238 7417 41
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