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Robin Fieth

Chief Executive
Building Societies Association

Introduction

Welcome to the BSA Yearbook 2023/24. This online and
printed resource is filled with useful information about
our members who are all the 42 UK building societies and
seven of the UK’s largest credit unions. It also includes
information about our 41 associate members, who are
from a variety of professions including legal, accountancy,
surveyor, technology, healthcare and many others.

Beyond the information on each of our members
and associate members, this resource also includes
a financial statistics section where you will find
data going back over 20 years for both the building
society sector and the wider financial services
industry. This includes the sector’s cumulative
lending and savings statistics, alongside more
general information on house prices, house sales,
earnings and interest rate movements, with the
latter dating back to 1939!

Increases in Bank Rate and Inflation

Looking back on the last 12 months it’s hard not
to focus on the significant rise in interest rates and
the cost of living crisis, which have dominated the
headlines for much of the year.

There were 14 consecutive Bank Rate rises in the
period between December 2021 and August 2023,
which saw the rate increase from an all-time

low of 0.1% to 5.25%. Alongside this, we also
experienced double-digit inflation figures for many
months, which peaked at 11.1% in October 2022,
and which still remains considerably above the
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Bank of England’s 2% target. These factors have
impacted our members as they have navigated
the support required by their members and their
workforce during this difficult period.

In a higher interest rate environment, thoughts
immediately turn to borrowers and their ability to
maintain their monthly repayments. With almost
nine in ten mortgage borrowers currently on fixed
rate products, the full impact of the rate rises

takes time to feed through to increased payments.

Our quarterly research throughout the period
showed that the majority of homeowners were
confident they would be able to maintain their
housing costs. This has so far been borne out in
arrears data, which shows that whilst the number
of mortgages in arrears has started to slowly tick
up, they remain considerably lower than following
the financial crisis in 2009. But arrears are set

to rise from here, and societies have remained

on alert for families and individuals who may

be struggling financially, providing experienced
teams, who are well-equipped to offer practical,
tailored support to all.

“In a higher interest
rate environment,
thoughts immediately
turn to borrowers
and their ability

to maintain their
monthly repayments.
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rainy day.”

We found the building societies
generally provided higher rates on
average across their easy access
products, had higher minimum
account rates and reported a
smaller proportion of balances on
their lowest rate accounts.

FCA Cash Savings Review,
July 2023.

In the 12 months to March 2023
building society savers received

£1.5 billion more in interest than
they would have got at the big banks.

“At times like these, we become even more aware of
the importance of having some savings set aside for a

The higher cost of a mortgage, alongside the rising
cost of living, has had a bigger impact on first-time
homebuyers. Many will have needed to delay

their purchase, or lower their ambitions about the
property they are able to buy, as they are unlikely
to be able to borrow at the level they might have
achieved before the Bank Rate began increasing.
It's not surprising therefore over the last 12 months
property transactions are down over 10%, with a
drop in house prices being seen.

Helping first-time buyers onto the property ladder
was the reason building societies were set up and
remains a key focus for them today. How they
have achieved this has obviously evolved over the
years, with many new innovations responding to
market conditions of the day being introduced.
This year, we have seen that innovation from
Skipton Building Society which took the first step
back into the 100% mortgage market, supporting
those trapped in rental properties who can afford
a mortgage but are struggling to save for the hefty
deposit that is usually required. It is fresh thinking
and product development such as this, which will
continue to see building societies at the forefront
of supporting would-be homeowners to achieve
their dream of buying their first home.

UK Savings Week

Alongside the rising interest rates which have
increased housing costs, high inflation has also
led to the cost of energy, fuel, food and other
items to rise significantly, putting further pressure
on household finances. At times like these,

we become even more aware of the importance
of having some savings set aside for a rainy day.

As savings providers, our sector is well placed,
indeed has a moral duty, to encourage and
support individuals to build their personal financial
resilience through savings.

Our research in July 2023 highlighted that 1in 7
UK adults, that’s almost 8 million people, have

no savings at all. That’s 8 million people with no
financial resilience. However, over a third of those
with no savings (36%) feel confident that they
could start a regular savings habit.

Of those who do have some money set aside,

34% hold their savings in a current account
earning little or no interest, potentially sacrificing
around £1,000 in interest. And a third (34%) never
compare the rate they're earning, despite the
substantial increase in interest rates, which means
shopping around could make a sizable difference to
the returns available.

There are clear links between establishing savings
habits, financial resilience and wellbeing.

That is why the BSA, co-ordinated the second

UK Savings Week, a collaboration of over

250 building societies, credit unions, banks,
consumer groups, charities and other
organisations, with a campaign aimed at driving
real behavioural change by encouraging people
to have good savings habits. We know that life
can get in the way of our good intentions, and
savings can fall down the priority list, so the
campaign focused on taking the thought out of
saving by putting a set amount away at the start
of each month. Every small contribution will build
up to make a difference and slowly help to build
the financial resilience of the nation.

Finally, whilst we're focusing on savings, | must
take this opportunity to share the statistics | am
most proud of from our 2023/24 report: in the

12 months to March 2023, building society savers
received £1.5 billion more in interest than they
would have got at the big banks. And that is what
we call the Mutual Difference.

www.bsa.org.uk



Debbie Crosbie

Chief Executive Officer
Nationwide Building Society

The Modern Mutual Challenge

In a world that’s changing as quickly as social media posts
and influenced as much by Al as it is by world leaders,
many of us are wondering about the role of a mutual in the

modern world.

At the BSA Annual Conference in May 2023, | spoke
about how the values of mutuality are more relevant
than ever, but that we needed to modernise

if we were to continue to serve a strong social
purpose. Without change, our long-term survival is
not assured.

The challenge facing the modern mutual is to
look beyond the daily headlines to the
fundamental change needed if we are to have
the scale of impact today that we did when our
movement started.

For me it's refreshing to lead a mutual where social
purpose is as important as business performance.
Where you can invest in branches because you
know their value and worry less about their cost.
And where your people are just as passionate
about their communities and customers as they
are about their careers.

However, it's no longer enough to simply look
better than a bank. Mutuals need to do more
than just deliver a change from banking.

They need to inspire a change to banking.
Banking can, and should, be fairer. As mutuals

we should hold a mirror up to the banks to secure
change for society.

The case for change

For many, life has never been so volatile or
uncertain and society is more divided than ever.
42% of workers on the lowest incomes are trying
to cut back a lot on spending, compared to 18% of
those with the highest incomes and while the top
20% of earners account for 37% of all disposable
income, 62% of households with the lowest
earners were going without essentials including
meals, showers and adequate clothing.

While government and all of business has a
responsibility to address inequality and exclusion,
for building societies there’s also an opportunity
to resonate again in the way we did when our
movement first formed.

More than half of consumers are attracted, after
price and quality, to companies that put purpose
before profit and more than three quarters of

us buy from brands that align with our values.
Research that Nationwide is carrying out shows
that 53% of people agreed that mutuals are good
for the economy.

www.bsa.org.uk

So, how do we capitalise on this connection?
First and foremost, building societies need

to remain purpose driven. At Nationwide we
undertook a process to define our purpose,
strategic drivers and behaviours and | know many
other societies have done the same.

While many businesses, including banks, believe
they are purpose driven, they're ultimately
shareholder controlled. And the shareholder’s
ultimate interest is the value of the shares they hold.

Beyond purpose we need to create a recognisable
day-to-day building society experience to
demonstrate that we are working more effectively
for our customers and delivering a better experience
than the banks can.

A key part of this must be brilliant customer
experience and maintaining a physical presence
where people live, work and do their shopping.
A mutual has to serve all of its customers and
branches will always be part of that.

And to build on these differentiators we need

to be bold in rewarding customers in ways that
the banks can’t or won't. At the moment, this is
mostly through better rates and incentives for
members. Now we need to explore other ways to
make membership truly meaningful.

This is why we launched the Nationwide Fairer
Share payment and Fairer Share Bond. The payment
will reward members with the deepest relationships
with a share of £340 million in addition to the

£1 billion plus that Nationwide returned to
customers over the last year through better rates
and incentives.

Members who hold both a qualifying current
account and a qualifying savings or mortgage
product received a £100 one off Nationwide
Fairer Share payment. All members were also
able to access a two-year fixed rate bond offering
4.75% interest.

The Nationwide Fairer Share is a tangible
benefit of membership more akin to those that
shareholders are familiar with, and we hope as
many members as possible become eligible for
the reward in future years. We intend to make
the payment annually, provided it would not be
detrimental to the Society’s financial strength.

Championing the modern mutual

To be modern, mutuals will need to stay true to
their roots and core values, while also adapting
with the times and learning what we can from
others, including banks. The question for our
sector is how to do that at pace, with passion,
and with purpose.

My career has been in high street banking, but I'm
now delighted to be part of the building society
movement. | intend to be one of the loudest
cheerleaders for mutuality, after all there’s little
as powerful as the passion of a convert. | look
forward to working with you all on our modern
mutual journey.

Find out more:

Find out more about Nationwide’s Fairer Share
at https://www.nationwide.co.uk/about-us/
fairer-share



onnexica

Redefine the way you
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Richard Fearon
CEO
Leeds Building Society

A Place to Call Home

As a mutual, the very reason we were founded in one of the poorest parts of Leeds
almost 150 years ago, was to help people own their own home and save for their future.
This purpose has guided us ever since - it’s what drives us forward every day.

We believe that to make our communities and
country prosper, everybody should have access to
housing that is decent and affordable, because a
house is not just bricks and mortar.

Having a place to call home is good for families,

it boosts the economy and is central to making our
country fairer. What's more, evidence shows that
home ownership delivers security and stability, it
leads to better outcomes in health and education,
and as a consequence it improves social mobility.

That's why, in 2022, we stopped lending on second
homes to focus our efforts on helping more
first-time buyers. We've introduced new
initiatives like our Home Deposit Saver account,

a partnership with Experian which helps renters
build extra evidence of their good financial track
record and factor it into mortgage checks, and

an enhanced savings rate for shared ownership
borrowers to fuel their staircasing ambitions.

And it's why, I'm proud to say, nearly half of new
borrowers at Leeds Building Society this year are
first time buyers. However, over time the ability

to own your own home has become significantly
harder. For more and more people across the UK,
it's a dream that may sadly never become a reality.

House prices have quadrupled since the turn of the
century and the average UK home last year cost
nearly ten times the average wage, making it one
of the hardest times to afford a home since we
were founded in 1875.

More than a decade of low interest rates have
papered over the cracks in the housing market

and masked a growing divergence between people
with the ability, or family help, to build ever higher
deposits and stretch their repayments, and those
who cannot.

“Having a place to
call home is good for
families, it boosts

the economy and is
central to making our
country fairer.”
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Leeds
Building
Society

“Decades of under delivery on house building has
led to a position where an imbalance in supply and
demand has driven up the cost of homes and put

significant pressure on each and every tenure.”

If left unaddressed, these cracks risk becoming
chasms, perpetuating an intergenerational divide
and creating vastly different housing experiences for
different segments of society for decades to come.

Our new report — A Place to Call Home' —
interrogates 40 years of data to find out what it
takes to become a first-time buyer in 2023 and
forecasts what the future looks like for young
people’s aspirations.

From our findings, it's clear that short-term policy
interventions and support schemes have done little
to slow the overriding trend of ever higher house
prices, deposits and repayments. The revolving
door of Housing Ministers — 18 in 18 years — has
been emblematic of the problem.

We can no longer treat the symptoms and
not the cause of our home ownership crisis.

Decades of under delivery on house building has
led to a position where an imbalance in supply and
demand has driven up the cost of homes and put
significant pressure on each and every tenure.

Our country needs to develop a long-term
joined-up plan to provide stability in the housing
market by delivering more homes, supporting
first-time buyers to save for their deposit and
extending affordable routes into home ownership.

We are calling for action in three key areas:
1. Building more homes of all types.
2. Increasing affordable routes to home ownership.

3. Supporting people to save for their deposit.

" https://www.leedsbuildingsociety.co.uk/_
resources/pdfs/knowledge-base-pdfs/a-place-to-
call-home.pdf
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Chris Irwin
Director of Savings
Yorkshire Building Society

Making the UK a
nation of savers

The last few years have been incredibly challenging, both
for the UK and for individuals, given the impact of the
global pandemic, the increase in inflation, and rapid rise
in interest rates. The current climate has highlighted how
fragile personal finances are across the nation.

The ability and willingness to save is critical in
addressing financial resilience of individuals and
the wider economy, helping households weather
any emergency and fund future life goals.

Recent research from Yorkshire Building Society
(YBS), highlights worrying findings that debt

has risen notably since the onset of the
cost-of-living crisis, with the average person going
a further £526 into the red as a result of rising
utility, food and mortgage costs. Without savings,
those families that are forced to fund day-to-day
expenses by relying on personal credit will face

a multitude of costs, including impact on their
mental as well as financial health.

It's clear that for a growing number of households,
the last five years of economic turmoil has

made saving even the smallest amount impossible.
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Our Saving the Nation report highlights this with
the number of people unable to save on a regular
basis doubling to more than one in five (22%) UK
adults, from one in ten (12%) in 2019.

The findings also underline the widening of the
UK's financial wellbeing gap — the gap between
non-savers and savers — with those able to save
regularly there are signs of increased savings
activity in light of the coronavirus pandemic,

with many people seeing their savings grow under
lockdown restrictions. The average Brit said they
increased the amount they can save each month
by almost £100, to £256 from £161 in 2019.

Over the longer-term, the key to increasing
household financial resilience is the building
of a regular savings habit.

y

You might say as an organisation who look after
millions of peoples’ savings it's in our interest to
support this and you'd be right, but only because
we think it's in everyone's interests that more
people save.

As a country we must adapt and look beyond
savings solely as a means of making those who are
already comfortably off even better off, and think
of it as a natural thing for everyone to do when they
can afford it. So, in times like these, people have a
much-needed emergency buffer to fall back on.

That means supporting those who are struggling
the most at the moment. With the cost of living
hitting people hard, it’s also crucial that everyone
can access support and advice when it is most
needed. The expansion of YBS's partnership with
Citizens Advice, providing advice services in many
of our branches to the public, is giving real help to
those in need.

As well as improving access to information

and encouraging people to form a new habit,
strengthening financial capability and education
is just as important. We know that learning how
to effectively manage finances is a crucial life skill.
That means starting with our future generations,
to equip young people with the skills to manage
money. YBS supports children’s financial education
through its Money Minds programme aimed at
young people aged five to 19, through sessions in
its branches and via an online programme.

We're committed to getting the UK saving.

We want other businesses, Government and
non-savers everywhere to make sure saving isn't
just a one-off, but an established good habit
making people healthier, more productive and more
resilient to future opportunities and challenges.

The full Saving the Nation report can be found
here: https://www.ybs.co.uk/w/news/saving-
the-nation



The London Institute
of Banking & Finance

Are you ready for the
changing mortgage market?

As an adviser, you'll need to feel confident dealing with more complex
mortgage scenarios and specialist cases.

And you'll need to be comfortable communicating your recommendations and
knowledge to consumers, so that they know they’re in good hands.

That's why it's never been a better time to consider enhancing your skills.

We have a variety of qualifications for you - whether you're looking for a new
career or to progress in your existing role.

As the leading provider of mortgage qualifications, we've qualified over 110,000

aspiring advisers.

CeMAP

Become a recognised
mortgage adviser with
our industry benchmark
qualification.

Equity Release
Support your customers
to release valuein
their homes with the
appropriate equity
release schemes.

For more information visit
libf.ac.uk/mortgage
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CeMAP Diploma

Increase your mortgage
expertise and take the next
step in your career with

CeMAP Diploma.

Protection
Guide your customers
towards the right
package of policies
so they are financially
resilient and protected
from risks.

How can we work together?
Contact us today to discuss how

we can support your organisation’s

development goals.

corporate@libf.ac.uk



Louise Thornbury
Head of HR & Finance
Building Societies Association
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Employee wellbeing within the

building society sector

Employee wellbeing can include a variety of angles such
as health (physical and mental), finance, lifestyle and good

management and leadership.

The BSA explored member societies’ wellbeing
initiatives including financial support, menopause
support and guidance, mental health awareness
sessions and the provision of wellbeing hubs

and calendar events. The BSA also undertook a
member survey on employee wellbeing, the results
of which are discussed in this article.

The Covid pandemic presented unprecedented
challenges and changes to the way that we work.
Initially employers concentrated on homeworking,
hybrid working and supporting good mental
health. However, more recently we have
significantly developed our approach to workplace
health and wellbeing, with organisations adopting
a holistic approach to their employees’ wellbeing,
embedding it in its culture, leadership and people
management. According to the BSA's survey,

76% of participants have, or are considering
having, a documented employee wellbeing
strategy and have a dedicated budget to deliver it.

Fostering good staff wellbeing is good for both
organisations and their employees. Promoting
wellbeing is linked to a healthier and more
inclusive culture and creates a positive working
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environment where employees and organisations
thrive with higher levels of staff retention,
engagement, satisfaction and productivity. A good
employee wellbeing strategy will also attract
more potential new recruits which, in a scarce
employment market, is crucial.

In light of the cost-of-living crisis, managing
financial wellbeing is understandably more
frequently being included in wellbeing strategies
although, according to the Chartered Institute of
Personnel Development (CIPD), it is still the least
common area included in employee wellbeing
strategies. There are many ways in which an
organisation can support its employees’ financial
wellbeing beyond just paying employees a fair
salary. In addition to monetary incentives,
initiatives can include signposting to sources

of reliable and impartial financial information
and guidance, offering flexible benefits to give
choice about total reward packages and providing
opportunities to discuss money issues.

The BSA's wellbeing survey revealed that 76% of
participants provide their employees with access to
financial wellbeing advice and support and 81% are

accredited to, or are considering being accredited to,
the Real Living Wage Foundation. 81% also provided
their employees with cost-of-living payments in
2022. Furthermore, 29% of participants already
have a Workplace Savings Scheme in place with a
further 14% currently considering the provision of

a scheme. Interestingly, only 10% currently offer a
Workplace Loan Scheme.

Employers can better understand the needs of
their workforce through regular employee surveys
and forums (including wellbeing hubs) which

are non-costly endeavours that offer open and
non-judgemental ways of communication.

The use of Wellbeing Champions is also a great
way to gauge feedback on what employees think
about the wellbeing programme. According to the
BSA's survey, 67% of participants obtain feedback
on their wellbeing initiatives annually, with 38%
carrying out regular temperature check surveys.

It's important for employers to understand the
needs of their own workforce — there is no one
size fits all solution to wellbeing. An effective
employee wellness strategy should be based

on the unique needs and characteristics of the
organisation and its workforce, and should be
regularly and robustly reviewed to ensure that it
remains fit for purpose.

You can see the results of the survey here:
https://www.bsa.org.uk/statistics/sector-
info-performance/building-society-employee-
wellbeing-survey
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Lizzie Hall
Head of HR
Leek Building Society

A renewed focus on
financial wellbeing

Leek Building Society is a growing, mid-sized building society
based in Staffordshire, with in excess of £1 billion in assets.
While highly committed to the virtues of its mutual status,
this 160-year-old organisation has been seeking to become
more modern in order to remain relevant in today’s fast-
moving financial services world. Investment in technology
and expansion of product set represent part of this journey
but more than anything, the Leek has identified the pivotal
power of its people and the importance of their wellbeing.

Why focus on financial wellbeing?

Over the last two years there have been significant
external challenges to negotiate — changing work
expectations, and the cost-of-living crisis; all
impacting people’s ability to maintain positive
financial wellbeing which is well known to be deeply
interconnected to physical and mental wellbeing.

In response to these challenges, the Society has
a holistic approach to wellbeing with a clear
focus on financial wellbeing alongside physical
and mental wellbeing.

Financial wellbeing takes centre stage

Leek Building Society has a clear purpose, which
includes making a positive difference to the lives of
its staff. Driven by this purpose, and in recognition
of the cost-of-living crisis, Leek Building Society
took steps to promote financial wellbeing:

« Incentivised workplace savings scheme to
encourage savings behaviour by employees who
can save as little or as much as they like from
their monthly net pay.

- Fair and equitable pay system, demonstrating
by initiatives including signing up to the Living
Wage Foundation and a generous cost-of-living
increase to salaries, weighted towards lower-
paid staff and backdated one year to provide a
welcome lump sum for everyone.

- Effective pensions and retirement planning,
including an uplift in the employer
contribution to the occupational pension plan
from 6% to 7.5%, without requiring an increase
in staff contributions.

- Supportive occupational sick pay, with full pay
for six months for significant health conditions.

+ Areview of maternity, paternity and adoption
pay, resulting in two weeks’ full pay for paternity
leave in addition to two weeks’ statutory, along
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its staff.”

with a considerable uplift in maternity and
adoption pay (to 13 weeks at full pay, 13 weeks'
half pay and 13 weeks' statutory).

What has the impact been?

For performance benefits, total assets reached

a landmark achievement of £1.24 billion in

2022, and record gross mortgage lending of
£186.2 million. However, as a purpose-driven
mutual, the Society is about more than financials
and in 2022 had 98% customer satisfaction,

97% staff satisfaction and achieved the top
quartile in risk standards — our best ever levels.
Further positive impacts flowing from the holistic
wellbeing approach and the deep commitment to
financial wellbeing are:

« In the most recent staff survey, 92% said
“the Society cares for its staff more than most
organisations they know”, and 97% said “the
Society'’s actions with remuneration and reward
show it cares about me and my family”.

« Staff attrition has remained low.

« Retention of key employees remains high
at 95%.

+ The organisation’s culture continues to hold its
exemplary status based upon staff survey and
independent assessments.

+ Customer satisfaction scores are overwhelmingly
positive, with the Society being crowned Best
Building Society at the 2023 British Bank Awards.

A

“Leek Building Society has a clear purpose, which
includes making a positive difference to the lives of

+ The Society was recognised as Staffordshire’s
2023 Employer of the Year.

« In the 2023 CIPD Awards the Society was awarded
the Best Health & Wellbeing Approach and High
Commended for its outstanding culture.

Find out more:

View the Leek Building Society CIPD case study
here: https://www.cipd.org/uk/knowledge/
case-studies/supporting-employee-financial-
wellbeing-leek-building-society

“For performance
benefits, total assets
reached a landmark
achievement of
£1.24 billion in 2022,
and record gross
mortgage lending of
£186.2 million.”

www.bsa.org.uk



Independent financial
advice for your members

* Retirement planning * Inheritance Tax planning
* Investments * Tax planning
* Life insurance * Business advice

Paul Chafer

Chief Commercial Officer
paul.chafer@wrensterling.com
07500 601805

financial success wrensterling.com

Wren Sterling is a trading name of Wren Sterling Financial Planning Limited, which is authorised and regulated by the Finan-
cial Conduct Authority. The Financial Services Register number is 665653. Registered office: 13-19 Derby Road, Nottingham,
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Michael Conville
Acting Chief Customer Officer
Newcastle Building Society

Newcastle
Building Society

A blueprint for restoring access
to cash and financial services on
our high streets

Unsurprisingly, the subject of bank branch closures is one that often engenders an emotional
response from the communities they impact the most. Since 2015, more than 5,000 banking
branches have closed across the UK, with a raft of further closures in UK towns announced
on what feels like a daily basis. In the wake of this abandonment of local communities, could
the financial services sector take a fresh approach to tackling the challenge of maintaining
and restoring access to cash, preventing more of our high streets from being cut-adrift?

new amenity, there is a transition period, which

The beginning of 2023 saw the latest step in
Newcastle Building Society’s commitment to
growing its high street presence and making
people think differently about branches.

As a UK-first, the mutual is piloting a project to
restore access to cash on high streets and town

experienced growing interest amongst customers,
with feedback from local businesses positive,
embracing the service after bank closures as an

alternative to travelling some distance to the next

nearest bank or undertaking basic banking tasks
via the Post Office. As with the adoption of any

the Society's branch colleagues are supporting
customers and service users through.

It's hoped the pilot will help keep cash alive and
high streets vibrant in local communities, while

centres. Collaborating with shared bank branch
innovator OneBany, it is providing access to a
multi-bank kiosk in its Gosforth (Newcastle),
and Knaresborough (North Yorkshire) branches.

“In their first month of operation, the kiosks have
experienced growing interest amongst customers,
with feedback from local businesses positive.”

The kiosks allow small businesses and personal
customers of any bank in the Open Banking
network to withdraw and deposit cash and coins
from their accounts by use of a mobile app.

In their first month of operation, the kiosks have
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addressing customers’ dissatisfaction with the
growing absence of available cash, inhibiting

their ability to transact locally. No less so than in
Gosforth, Newcastle, which has seen several major
bank branches close over recent years, with more
closures planned for 2023, despite concerns voiced
by local businesses and residents.

According to a 2022 Which? survey, more people
are turning to cash to help them budget in the face
of a cost of living crisis. Of 4,000 people surveyed,
more than half (54%) said they regularly use cash
alongside other payment methods such as debit
and credit cards. Of those, half (52%) said that
cash helps them keep track of their spending —
equivalent to 15 million people. Meanwhile 20%
of people who don't regularly use cash said

they would start using it if the cost of living crisis
gets worse.

For Newcastle Building Society, restoring

access to cash is just one strand of its blueprint
for a future branch model, which combines
communities, technology and partnerships to
deliver essential, face-to-face, and local financial
services cost effectively. Alongside convenient
access to cash, the inability to transact locally has
been highlighted as another concern for people.
Newcastle Building Society’s UK consumer branch
survey 2023, suggests that 1.4 million people in
the UK now have to travel more than an hour to
reach their closest branch, with the average round

y

trip costing £9.00, in-person banking is no longer
possible for more than a quarter of those surveyed.

The steady attrition of physical branches is an
ongoing cause for concern UK-wide. The average
UK adult still visits their branch in-person twice a
month, but 38% worry their local bank or building
society will close this year, presenting more
customers with longer journey times and increased
costs to undertake the financial transactions they
wish, or need to conduct face-to-face.

A blueprint to maintain access to
financial services

In 2016, in the Teesside town of Yarm, a joint
scheme between Stockton Borough Council
and Newcastle Building Society saw the UK’s
first library-based building society branch open
its doors.

This joint vision to share a resource to mutual
advantage in order to support local people’s
saving and borrowing needs and offer local
face-to-face financial advice services has seen the
branch achieve significant success, far exceeding
early expectations.

Sharing resource to deliver multiple
services under one roof

In Hawes, a small market town in the Yorkshire
Dales, the community suffered the plight of seeing
its last bank branch close at a time when the

Situated in the heart of Knaresborough, the Music Bank
opened in 2020 as an independent retailer selling a wide
range of instruments and offering musical tuition

Nathan Francey, The Music Bank’s Store Manager, was one of the first to try out
the OneBanx terminal in the Library branch, and said: “It’s fantastic to have the
Newcastle Building Society branch in the library, it’s really convenient and the
staff are so friendly. Hearing that customers and businesses will have access to
cash withdrawal and deposit is such a great boost for the town. The kiosk was
straightforward to use and access, it will save us so much time and effort travelling
to Harrogate to our nearest bank branch, so as a business we will definitely be

using the machine going forward.”

www.bsa.org.uk

economy of the town relied on having access to
financial services.

Working collaboratively with the Upper Dales
Community Partnership, Newcastle Building
Society set out to restore the vital services that
were being lost. In 2019, a community branch
was established inside the Hawes Community
Office, which also runs the local post office,

a well-used volunteer bus service and the town'’s
library. By sharing space at the heart of the
community the mutual is able to support Hawes
maintain several vital services that run from the
premises, while keeping its own operating costs
comparatively low.

A similar story in Wooler in Northumberland
saw Newcastle Building Society’s community
branch open in the Cheviot Centre in 2020, the
successful product of a collaboration with the
Glendale Gateway Trust. Its branch counter sits
alongside the Tourist Information service, a gift
shop and a library.

Providing a lifeline to communities

In 2021, in the thriving market town of
Knaresborough, North Yorkshire, Harrogate
Borough Council needed a solution after it
received notice that the town’s last bank was
to be closed.

After reaching out to Newcastle Building
Society to discuss options for establishing a
branch presence to maintain local access to
financial services a further community branch
was launched, this time inside Knaresborough's
popular library building. It offers the Society's
full range of services and has created four new
jobs for the town, while becoming a pilot branch
for the OneBanx kiosk to serve the bustling
local economy, restoring access to cash for both
personal and business users.

The months ahead will see Newcastle Building
Society continue to listen to customers,
monitor usage of the kiosks and improve where
necessary. The Society is keen to point out that,
if successful, the model is potentially applicable
to every high street.

As the Society continues to look for opportunities
where it can bridge the gap in communities left
abandoned by financial services providers, it aims
to take a tailored approach to meeting the needs
of customers in its heartland. Its Community
branch model works in partnership with local
people and organisations, leveraging technology,
enabling it to fulfil its commitment to delivering
face-to-face financial services.

This is evident in the Society’s and investment into
Newcastle city centre, with ambitious plans to

put accessible financial services at the heart of the
city by opening a flagship community branch at
Monument in summer 2024.

What next?

Read more about Newcastle's approach to
branches at https://www.newcastle.co.uk/
powering-communities/reimagining-branches

" https://www.which.co.uk/news/article/more-
people-could-turn-to-cash-to-help-budget-as-
cost-of-living-rises-aada54Q9HEAk
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LMS - Making Conveyancing Easy

LMS is the UK's leading provider of panel management
services. For over 30 years we have been connecting
businesses like yours with approved law firms, delivering
a full range of expert conveyancing solutions.

Market-leading products accessed via our Panel Link®
proposition include:

Charge Registration Service
Electronic Mortgage Offer Distribution
Secure Link Post Offer Query Service
Redemption Statement Portal
Electronic Certificate of Title

Bank Account Check

We are proud to work with twenty-two Building
Societies. Panel Link® benefits lenders of all sizes, with
numerous integration and product options available.
Our lender partners drive our agenda.

Discover how LMS can provide optimum value and service > lms

excellence to you and your members.

Visit Ims.com

Building
Societies

Annual MANCHESTER
Conference 8&9 MAY 2024

www.bsaconference.org



Rachel Kolebuk
Chief Customer Officer
Melton Building Society

Melton
Building
Society
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HINCKLEY AND RUGBY

Market
Harborough

BUILDING SOCIETY

Three Leicestershire building
societies unite to tackle cost of

living crisis

Hinckley & Rugby Building
Society, Market Harborough
Building Society and Melton
Building Society, have
joined forces to support
local community projects
across Leicestershire.

Why is it important we have come together?
The partnership aims to help the local community
by working with different charities and
organisations, donating money, and facilitating
assistance and advice to those in need. By combining
funds and resources the societies can make an even
bigger difference to those needing support in and
around Leicestershire.

The partnership between these three building
societies represents a shared goal to help get people
on to the housing ladder and achieve their dream
homes, but in this case, they are coming together
to support those who are worried about their
ability to pay their mortgage or are experiencing
difficulties due to changed circumstances or as a
result of the cost-of-living crisis.

Who will benefit from our community
commitment?

This year, the three building societies have chosen
to support The Bridge East Midlands, a homeless
charity that has given help and guidance to
homeless people since 1993. The Bridge East
Midlands delivers a number of specialist housing
related advice, support, and assistance services
and accommodation options to homeless and
vulnerably housed people across Leicester,
Leicestershire and Rutland.

The building societies have each donated £15,000 to
The Bridge East Midlands to fund a Housing Adviser
who offers advice and guidance to anyone that
needs it. The Housing Adviser is easily accessible to
the community, being based at suitable venues on
the high streets of all three building society’s home
towns and is free for all to access.

On behalf of the three Societies: “We are
delighted to be partnering in support of The
Bridge East Midlands. We believe that the
work they do is important in providing support

www.bsa.org.uk

HINGKLEY AND RUGBY

Melton
hh Building
Society

and accommodation to homeless people in
Leicestershire. We hope that our donation and
the expertise of the newly appointed Housing
Adviser will make a real difference in the lives of
those who need it the most.”

Anna Maudsley from The Bridge East Midlands,
says: "We are delighted to have received this
significant funding as it enables us to increase our
service by another three days a week across the
county for this year, offering specialist advice,
information and guidance to prevent homelessness
and supporting our mission to develop sustainable
housing solutions for individuals and communities

Market
Harborough

BUILDING SOCIETY

“This partnership
really shows the power
of mutuality in action.”

through partnership, empowerment and good
practice which is an increasing priority during this
cost of living crisis.”

The early signs show we are already
making a difference

After only one month, the Housing Adviser had
provided advice on housing related issues with
members of the community across the range

of locations. This has included one-off general
advice to individuals as well as one on-going
detailed case covering a variety of different issues.
Key topics where support is already being given
include support with relationship breakdowns,
mental health struggles, challenges with receiving
disability benefits and the impact of the cost-of-
living crisis on ability to pay food and utility bills.

This partnership really shows the power of
mutuality in action as three Societies are able
to come together as a force for good helping to
change lives. Great work by everyone to get this
important new service up and running.

Find out more:

Find out more about The Bridge at
https://www.thebridge-eastmidlands.org.uk
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Council & BSA Team

BSA Council

Chair 2023-25
Rob Pheasey (Marsden)

Deputy Chair
Julie-Ann Haines (Principality)

Nominated

Susan Allen OBE (Yorkshire)
Debbie Crosbie (Nationwide)
Steve Hughes (Coventry)

Regional

Mark Bogard (Family) (Metropolitan)

Rob Pheasey (Marsden) (Northern)

Simon Taylor (Melton) (Midlands and West)

Co-opted
Caroline Domanski MBE (No1 CopperPot CU)

The list of Council members was correct as at October 2023.

BSA Secretariat

Chief Executive

Robin Fieth

robin.fieth@bsa.org.uk

PA to Chief Executive: Amanda Esteban (Mon-Weds)
amanda.esteban@bsa.org.uk

Keeley Ball (Thurs & Fri)

keeley.ball@bsa.org.uk

Prudential Policy

Head of Prudential Regulation: Ruth Doubleday
ruth.doubleday@bsa.org.uk

Policy Manager: Aisling Morgan
aisling.morgan@bsa.org.uk

Legal and Practice

Head of Legal, Conduct Risk & Financial Crime: Elaine Morton
elaine.morton@bsa.org.uk

Policy Manager: Andrew Hopkins

andrew.hopkins@bsa.org.uk

Policy Manager: James O’Sullivan

james.osullivan@bsa.org.uk

Mortgage Policy

Head of Mortgage & Housing Policy: Paul Broadhead
paul.broadhead@bsa.org.uk

Policy Manager: Harinder Chohan
harinder.chohan@bsa.org.uk

Policy Manager: Chris Busey

chris.busey@bsa.org.uk

Economics and Savings Policy

Head of Savings & Economics: Andrew Gall
andrew.gall@®bsa.org.uk

Economist: Joseph Thompson
joseph.thompson@bsa.org.uk

Digital Policy Manager: Robert Thickett
robert.thickett@bsa.org.uk

Policy Manager: Savings: Darcie Smith
darcie.smith@bsa.org.uk
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External Affairs

Head of External Affairs: Debbie Enever
debbie.enever@bsa.org.uk

Public Affairs Manager: Kate Creagh
kate.creagh@bsa.org.uk

Channels and Publications Manager: Katie Wise
katie.wise@bsa.org.uk

Commercial Activities

Head of Events: Jason Russell
jason.russell@bsa.org.uk

Events Manager: Christie Hall
christie.hall@bsa.org.uk

Events Co-ordinator: Tracey Ward
tracey.ward@bsa.org.uk

Internal Services

Head of HR & Finance: Louise Thornbury
louise.thornbury@bsa.org.uk

HR Manager: Melanie Eaglesham
melanie.eaglesham®@bsa.org.uk

Finance Manager: Samantha Hulass
samantha.hulass@bsa.org.uk

Consultant — Accounts: Phil Lickfold
phil.lickfold@bsa.org.uk

Library and Information

Information Services Manager: Simon Rex
simon.rex@bsa.org.uk

www.bsa.org.uk



Regional Associations

There are three independently run regional associations of BSA members —
The Metropolitan, The Midlands and West and The Northern Association.
These associations work in conjunction with, and in support of, the BSA,

to represent their member societies on the BSA Council.

The Metropolitan Association

Date of establishment: 1988

Chair: Mark Bogard (Family) Members
Deputy Chair: Colin Field (Saffron) « Bath Investment « Progressive
Honorary Secretary: Tonia Lovell (Bath) + Buckinghamshire + Saffron
- Cambridge - Suffolk
Membership + Harpenden « Teachers
Membership is open primarily to BSA members whose chief office is situated + London Mutual Credit Union + The Family Building Society
in London or the Home Counties. However a small number of societies outside + Nationwide
these areas have elected to join this association. * Newbury

The Midlands and West Association

Date of establishment: 1920 Members
Chair: Simon Taylor (Melton) « Coventry * Melton
Deputy Chair: Sue Hayes (Nottingham) + Dudley + The Monmouthshire
Honorary Secretary: Catherine Ritchie and Dan Atkinson (Melton) « Earl Shilton * Nottingham

+ Hanley Economic « Principality
Membership « Hinckley and Rugby « The Stafford Railway
Membership is open primarily to BSA members in Wales, the Midlands * Leek + Swansea
and western counties of England. + Loughborough - Tipton & Coseley

+ The Mansfield + West Bromwich

« Market Harborough

The Northern Association

Date of establishment: 1988 Members
Chair: Paul Denton (Scottish) * Beverley + Marsden
Deputy Chair: Caroline Domanski (No1 CopperPot) * The Chorley and District * Newcastle
Honorary Secretary: Lisa Ridgway (No1 CopperPot) « Capital Credit Union * No1 CopperPot
+ Cumberland « Penrith
Membership + Darlington + Scottish
Membership is open primarily to BSA members whose chief office is + The Ecology + Scotwest Credit Union
situated in Scotland, Northern Ireland or Northern England, bounded by « Furness - Skipton
the southern geographical boundaries of Cheshire and Humberside. « Glasgow Credit Union + Vernon
* Leeds * Yorkshire

« Leeds Credit Union

www.bsa.org.uk 19



LMS - Leading the digital
revolution of conveyancing

LMS has been working to help lenders make the very
best conveyancing decisions for over 25 years,
connecting businesses like yours with approved law
firms and delivering a full range of expert services. We
focus exclusively on delivering market leading risk
mitigation strategies and digital capabilities.

We ensure you are kept at the forefront of innovation via
an agreed digital strategy: our lender partners drive our
agenda. We deliver high levels of integration and
e-documentation to achieve maximum operational
efficiency and customer satisfaction.

2OART

oyl lms
Full end to end remortgage automation is here.

Through a complex set of rules built by LMS, our
Decisioning and Automated Remortgage Technology
(DART) delivers end to end automation on simple lender
instructed remortgages, allowing:

s Each case to be assessed individually within seconds
of the all the borrower information being submitted.

s Early awareness of any additional legal work, fees
and documents that may be required as part of
the transaction.

» A more accurate forecast of completions.

Panel Link®

LMS's market leading panel management service
gives you and your customers the confidence that
legal providers are approved, safe and compliant while
further securing the monetary chain.

Automated service delivery also ensures resource and
operational savings for Lenders and Law Firms.

Discover how LMS can provide optimum value and service

excellence to you and your customers.

Electronic Certificate of Title

Efficiencies are generated for both lender and law firm,
by enabling law firms to securely submit a COT
electronically via LMS.

Locked-down COT fields minimises queries and errors
and removes the need for the lender to validate law firm
details prior to release of funds, as details have been
validated against LMS's live system, thus mitigating

the risk of fraud at this point in the transaction.

Secure Link

LMS's post offer messaging platform, allows lenders
and law firms to communicate in a secure online
environment. Up to 60% of queries are instantly
resolved via our platform, allowing lenders to focus
on escalations only.

Secure Link's Redemption Statement request
capability can be routed via LMS through clickless
system integration, providing lenders with consistent
and secure requests, validated law firm details,
reduced calls from law firms chasing receipt and a
reduction in duplicate requests.

clms

Visit Ims.com
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BSA Members
Directory

Every UK building society is a member of the BSA, and we
also have seven credit union members. The following section
details key information, summary financial information and
key financial ratios for each of the 49 members.

Building societies which are trading names
of other building societies

Chelsea Building Society
Chelsea Building Society became a trading name of Yorkshire Building
Society following their merger on 1 April 2010.

Website: www.thechelsea.co.uk
Family Building Society

A trading name of National Counties Building Society.
It was launched in summer 2014.

Website: www.familybuildingsociety.co.uk

Manchester Building Society
Manchester Building Society became a trading name of Newcastle Building
Society following their merger on 1 July 2023.

Website: www.themanchester.co.uk

Norwich & Peterborough Building Society
Norwich & Peterborough Building Society became a trading name of
Yorkshire Building Society following their merger on 1 November 2011.

Website: www.nandp.co.uk

csss° Building Societies

.*2*. Association
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Financial position

As at 31 December 2022

Head office: 15 Queen Square, Bath BAT 2HN Results for the year £000

T: 01225 423271 Net interest receivable 9,046

W: bathbuildingsociety.co.uk Other income and charges 556

X: @BathBuildingSoc Administrative expenses (6,382)

Facebook: facebook.com/bathbuildingsociety Operating profit before provisions 3,220

Instagram: instagram.com/bath_building_soc Movement in provisions for bad and doubtful debts (14)
Provision for other liabilities and charges (10)

EstablEied AI90 Non-executive directors Operating profit and profit on

Auditor: PricewaterhouseCoopers LLP Chair, Joanne Evans ordinary activities before tax 3,196

F— Vice Chair, Angela Cha
ZelisitorlRIS oo David Smith Tax on profit on ordinary activities (603)

No. of branches: 2 Fionnuala Earley

No. of agents: 0 Kevin Hayes

Sameer Rahman
No. of estate agency branches: 0

No. of ATMs: 0 Other principal executives
: Chief Commercial Officer, Colin McDougall
No. of full time staff: 67 ' -
i Chief Operations Officer, Jason Wilmott Profit for the year 2,593
No. of part time staff: 10 Chief Transformation Officer, Steve Burnard Assets £000
No. of borrowing members: 1,326 -
e A———— Sales distribution channels Liquid assets e
0. otinvesting members: 11, for mortgages Mortgages 264,197
Total members: 12,815 Intermediaries: 75% Fixed and other assets 12.626

No. of depositors: 1,273 Direct: 25%

Executive directors

Chief Executive, Kevin Gray
Director of Risk Management & Society | Totalassets 362160 |

Secretary, Tonia Lovell Liabilities £000
Chief Financial Officer, Richard Ingle Shares 248,291
Borrowings 60,001
More about the society Other liabilities 9319
General reserve 43,594

Bath Building Society specialises in savings and mortgages. It has a range of innovative savings
products helping the younger generation to save and niche mortgage products for first time Revaluation reserve 955
buyers, students and older borrowers. The Society is committed to supporting the local

community via financial education and charitable activities including its annual Charity Awards.

Total liabilities 362,160

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 14.50
Liquid assets 27.70
As a percentage of mean total assets —
Profit for the year 0.72
Management expenses 1.76
Lending Limit 3.00
Funding Limit 19.46
Percentage increase in 0.25

total assets during the year
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BEVERLEY

BUILDING SOCIETY
Building Better Futures

Head office: 57 Market Place, Beverley HU17 8AA
T: 01482 881510

W: beverleybs.co.uk

E: info@beverleybs.co.uk

X: @BeverleyBS

Facebook: facebook.com/beverleybuildingsociety

Established: 1866
Auditor: PwC LLP

Non-executive directors
Chair, Karen Wint

Solicitor: Addleshaw Goddard Ka_ren Wi_nt
Oliver Laird

No. of branches: 1 Barry Meeks

No. of agents: 0 Stephen Smith

Robert Andrews
No. of estate agency branches: 0 Mark Robinson
No. of ATMs: 0
No. of full time staff: 22 Other principal executives
Chief Operating Officer, Kevin Mowles
Head of New Business, Simon Glass

Head of IT, Darren Noonan

No. of part time staff: 9
No. of borrowing members: 2,153

No. of investing members: 12,175 sales distribution channels

for mortgages
Intermediaries: 60%
Direct: 40%

Total members: 13,710
No. of depositors: 236

Executive directors

Chief Executive, Janet Bedford

Chief Financial Officer, Christopher White
(until August 2023)

Chief Financial Officer, Sally Hall

(from October 2023)

Risk Director, Mark Marsden

More about the society

Beverley Building Society is a truly independent, regional Society, which has served generations
of families in East Yorkshire and beyond for more than 150 years. We believe in supporting the
vibrancy of our local community and serving the unique needs of our members across the region.

We are committed to building better futures for our members, our people and the communities
we serve. We do this by providing simple, straightforward, good value mortgage and savings
products, delivered with a very personal touch.

We specialise in catering for those customers who are underserved by the mainstream mortgage
market, such as the self-employed, contractors, self-builders, people purchasing unusual properties
or looking to borrow in later life, and families wanting to help each other onto the property ladder.
We have a highly personal and common-sense approach to lending, taking the time to get to know
people and explore all aspects of their personal circumstances, and then making our decisions
based on manual underwriting rather than computerised algorithms and credit scoring. We also
have a well-established reputation for going the extra mile to support our large network of brokers
in finding solutions to quirky cases and are committed to growing our intermediary relationships,
by improving lending processes to ensure the best possible levels of service are maintained.

We also play an active role in supporting those causes which improve the lives of our members
and the communities they live in.

Above all, we take pride in offering an outstanding level of customer service. In an age where
much of the financial services market is moving towards ‘one-size-fits-all’ digital, automated
solutions, we believe there is still a place for people-centred financial services and we are
passionate about always taking the time to look after our members as individuals.

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses
Operating profit before provisions
Provisions for loan impairments
Profit for the year before taxation

Tax

Profit for the year
Assets

Liquid assets

Mortgages

Fixed and other assets

(119)
759
(142)

617
£000
46,646
150,161
1,546

Total assets 198,353

Liabilities
Shares
Borrowings
Other liabilities
Revaluation reserve

General reserve

£000
172,125
13,092
516
329
12,291

Total liabilities 198,353

Financial ratios

As a percentage of shares and borrowings —

Gross capital

Liquid assets

As a percentage of mean total assets —
Profit for the year

Management expenses

Lending Limit

Funding Limit

Percentage increase in
total assets during the year

%

6.81
25.18

0.30
1.43

4.01
707

-4.10



BUCKINGHAMSHIRE 7/

—— BUILDING SOCIETY ——

Financial position

As at 31 December 2022

Head office: High Street, Chalfont St Giles, Buckinghamshire HP8 4QB Results for the year £000
T: 01494 879500 Net interest receivable 6,845
W: bucksbs.co.uk Other income and charges (29)
E: info@bucksbs.co.uk Administrative expenses (5,372)
Instagram: instagram.com/bucksbuildingsociety Operating profit before provisions 1,444
Facebook: facebook.com/BucksBuildingSociety Movement in provisions for bad and doubtful debts 74

Operating profit and profit on
Established: 1907

Non-executive directors ordinary activities before tax 1,518
Auditor: Mazars LLP Chair, Dick Jenkins Tax on profit on ordinary activities (288)
Solicitor: Various Vice Chair, Eric Leenders

Jo Carter
No. of branches: 1 Andy Lucas
No. of agents: 0 Rebecca McBride

Chris Pott
No. of estate agency branches: 0 ris Fotter

No. of ATMs: 0 Other principal executives
; b Chief Risk Officer, Joe Macklin

No. of full time staff: 45 Profit for the year 1,230
e paiiie sl Sales distribution channels Assets £000
No. of borrowing members: 2,746 for mortgages —
No. of investi bers: 8.790 Intermediaries: 100% Liquid assets 72,915

&, @17 VSIS IS EEE B Direct Advice service launched in Q2 2023 Mortgages 276,284
Total members: 11,536 Derivative financial instruments 2,066
No. of depositors: 343 Fixed and other assets 3,397

Executive directors

Chief Executive, Dan Wass
Finance Director, Scott Morton Total assets 354,662

Liabilities £000

More about the society Shares Qe

Borrowings 62,792

Buckinghamshire Building Society was founded in 1907 with a simple purpose to provide a safe Other liabilities 1165
home for people’s money and to help people achieve the dream of home ownership. That same

Derivative financial instruments 188

purpose lives on today through the Bucks’ vision to be the best small building society, endorsed
by a thriving membership locally and nationally, committed to helping members achieve Reserves 28,547
financial security and home ownership.

Our “Sustainably Strong | Member Centred | Community Rooted” strategy guides our activities
which centre on providing a unique mortgage and savings proposition. We have a particularly
strong association with areas such as parental/family support for first time buyers, shared N N N

ownership, self-build, and retirement lending, and provide an award-winning mortgage service Financial ratios %
through responsiveness, reliability and individually assessed underwriting. We distribute As a percentage of shares and borrowings —

mortgages mainly through intermediaries and have a diversified lending portfolio across

England and Wales. Gross capital 8.79

Liquid assets 22.45

Our savings range has similar breadth and reach, albeit with a greater concentration in the

o . - . - As a percentage of mean total assets —
local area. As the only building society headquartered in Buckinghamshire, we are proud of

our lasting work with partners and charities, and we are committed to driving purpose-aligned Profit for the year 0.37

benefits to the local community. Most of all, we strive to offer our members an outstanding Management expenses 1.60

level of customer service, and continue to invest in our people, prioritising engagement, o

development, and well-being to make the Bucks an exceptional place to work. Lending Limit el
Funding Limit 19.33
Percentage increase in 12.67

total assets during the year
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THE

Building Society

Head office: PO Box 232, 51 Newmarket Road, Cambridge CB5 8FF
T: 0345 6013344

W: cambridgebs.co.uk

E: thecambridge@cambridgebs.co.uk

X: @cambridgebs

Facebook: facebook.com/yourcambridge

Established: 1850
Auditor: Mazars LLP

Non-executive directors
Chairman, John Spence

Vice Chair and Senior Independent Director,
Fiona Hotston Moore

Pauline Caldwell

Harriet Hunnable

Andrew Jones (retires 30/09/23)
Daniel Mundy

Prof. Andrew Rice

Mark Jeffries (anticipated to be
appointed 1/10/23)

Solicitor: Birketts LLP

No. of branches: 13

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 0

No. of full time staff: 172

No. of part time staff: 64

Other principal executives
Company Secretary & Head of Governance,
Thomas Llewelyn

No. of borrowing members: 14,261
No. of investing members: 112,110
Total members: 124,707
No. of depositors: 2,320 Sales distribution channels
for mortgages
Branches: 3%
Telephone: 17%
Intermediaries: 80%

Executive directors

Chief Executive Officer, Peter Burrows
Chief Financial Officer, Richard Brockbank
Chief Commercial Officer, Carole Charter
Chief Risk Officer, Sandhya Kawar

Chief Operating Officer, Lucy Crumplin

More about the society

The Cambridge Building Society is an independent, mutual society which has been a core part
of its community since 1850. More than 170 years later, it continues to provide funding for
people buying their own homes and is a trusted place for people wanting to save.

Its fundamental purpose is to actively find ways to help people have a home, by supporting
people who couldn’t buy without their help and by working with groups in their community
who offer services for shelter and housing.

The Cambridge set up its Making The Difference programme in 2018 to deliver the community-
based aspect of its purpose. The programme supports local community shelter and housing
projects by awarding grants through The Cambridge Building Society Community Fund.

The Making The Difference programme includes the unique Rent to Home scheme which has
supported people needing a helping hand onto the housing ladder since 2019. Its first ever Rent
to Home tenants, came to the end of their tenancy last summer and went on to buy their first
homes, after receiving 70% of their rental payments back as a deposit and, secured a mortgage
with The Cambridge.

The Society is committed to developing its people and last year invested in a new People Portal,
giving team members easy access to learning and development resources. During 2022,

The Cambridge worked to develop the resilience of its people by showing empathy and providing
support, ensuring team members are equipped to help members through difficult times.
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CAMBRIDGE

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
31,931
4,290
(18,154)
18,067

Movement in provisions for bad and doubtful debts (1,100)

Provision for other liabilities and charges
Profit for the year before taxation

Taxation

43
17,010
(3.331)

Profit for the year 13,679

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
361,310
1,438,943
59,378

Total assets 1,859,631

Liabilities
Shares
Borrowings
Other liabilities

Total reserves

£000
1,445,503
287,023
13,709
113,396

Total liabilities 1,859,631

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

6.57
20.85

0.76
1.08

5.71
16.57

7.63



Head office: 31 Dunedin Street, Edinburgh EH7 4)G
T: 0131 225 9901

W: capitalcreditunion.com

E: enquiries@capitalcreditunion.com

Facebook: facebook.com/capitalcreditunion.uk
Instagram: instagram.com/capital_credit_union

b e Non-executive directors

External Auditor: Sharles Audit Limited President, Sonia Johnston
Vice President, Julie Gregory

Treasurer, Tina Harrison
Solicitor: Beveridge, Philip and Ross Secretary, Andy Forrest

Internal Auditor: Alexander Sloan CA

No. of branches: 2 Andrew McKeever
Yasemin Guven

No. of agents: 0 Monica Langa

No. of estate agency branches: 0 Mark McAlpine

No. of ATMs: 0 Tynah Matembe

No. of full time staff: 22 Other principal executives
No. of part time staff: 4 CEO, Marlene Shiels

Deputy CEO and Director of Finance &
Compliance, Samantha Homer
No. of investing members: 26,883 Director of Operations, Rory Gaffney

Total members: 26,883

No. of borrowing members: 5,179

Executive directors

CEO, Marlene Shiels

Deputy CEO and Director of Finance &
Compliance, Samantha Homer

More about the credit union

Capital Credit Union was established in 1989 and is one of the largest Credit Unions in the UK.
With over 26,000 members and £43 million in assets, the Credit Union is open to anyone

who lives or works in the East of Scotland, as well as members of Community Trade Union,
which is a national Trade Union, staff working for the Scottish Government and Members of
Scottish Parliament.

Known for its innovative approach to products and services, Capital Credit Union was the
first Credit Union to offer mortgages, the first to take a risk-based approach to lending and is
the founder member of the National Credit Union Forum, which is now the BSA Credit Union
Sub Committee.

The Credit Union works with over 75 employers to offer free payroll savings and is looking to
further increase this number in the next few years to help more people build financial resilience
through payroll savings. The Credit Union offers a full range of digital, as well as face-to-face
products and services, to ensure the needs of all members can be catered for.
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Financial position

As at 30 September 2022

Results for the year £000
Net interest receivable 1,469
Other income and charges 777
Administrative expenses (2112)
Operating profit before provisions 134
Movement in provisions for bad and doubtful debts 1
Movement in provisions for liabilities (18)

Operating profit and profit on

ordinary activities before tax 117
Tax on profit on ordinary activities 36
Profit for the year 81
Assets £000
Liquid assets 14121
Mortgages 8,459
Fixed and other assets 20,249

Total assets 42,829

Liabilities £000
Shares 37,692
Other liabilities 176
General reserve 4,961

Total liabilities 42,829

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 11.40
Liquid assets 18.00
As a percentage of mean total assets —
Profit for the year 0.19
Percentage increase in 1.80

total assets during the year
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Head office: Key House, Foxhole Road, Chorley, Lancashire PR7 1NZ
T: 01257 235000

W: chorleybs.co.uk

E: chorley@chorleybs.co.uk

X: @ChorleyBS

Facebook: facebook.com/chorleybs

Established: 1859
Auditor: Mazars LLP

Non-Executive Directors

Chair, John Sandford

Vice Chair, Kevin Bernbaum

Senior Independent Director, David Bagley
Gail Teasdale

Julia Cattanach

Joanna Hall

Peter Brickley

No. of branches: 3

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 0

No. of full time staff: 57
Other principal executives

No. of part time staff: 15
Chief Risk Officer, Steven Melbourne

No. of borrowing members: 3,488

Sales distribution channels
for mortgages
Intermediaries: 80%

Direct: 20%

No. of investing members: 23,802
Total members: 26,860

No. of depositors: 7

Executive Directors

Chief Executive, Stephen Penlington
Customer Services Director, Kimberley Roby
Finance Director, David Shelley

More about the Society

The Chorley and District Building Society is the oldest building society in Lancashire. It became
established on the 7th March 1859 and was originally called The Chorley Permanent Benefit
Building Society. It was created to help mill workers buy their homes. The society became
incorporated under the Building Society’s Act on the 6th August 1874. The original name was
then changed to The Chorley (£60 shares) Permanent Building Society on the 17th February 1897.

The name officially became The Chorley and District Building Society on the 6th February 1933.
The mills may have long gone but The Chorley and District Building Society is still going strong and
growing stronger. The Society has circa 27,000 customers and assets in excess of £300 million. It
currently operates from three branches, including its Head Office which offers full branch facilities
including a 'drive-through’ service and employs around 70 members of staff.

Whilst the world may have changed beyond recognition since 1859, the core values of the
Society have remained constant. We attribute our success to delivering a simple, traditional,
high quality service combined with attractive products providing long term value to our
members and a highly flexible, innovative approach.

Above all, the Society remains connected to the local community and it is engaged in numerous
fundraising activities which provide support for various local charities and deserving causes.
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Financial Position

As at 6 February 2023

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

(5.082)
1,649
(96)

1,553
(331)

Profit for the year 1,222

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
63,890
267,228
2,771

Total assets 333,889

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
290,557
19,185
907
23,240

Total liabilities 333,889

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

7.50
20.63

0.38
1.58

0.73
6.19

7.10



Head office: Coventry House, Binley Business Park, Harry Weston Road, Coventry CV3 2TQ
T: 0800 121 8899

W: www.coventrybuildingsociety.co.uk

E: support@thecoventry.co.uk

X: @CoventryBS

Facebook: facebook.com/coventrybuildingsociety

Instagram: instagram.com/coventrybuildingsociety

Established: 1884 Non-executive directors
Auditor: PricewaterhouseCoopers LLP Ch?ir, D_a.vid Thorburn
Iraj Amiri
Solicitor: Various Jo Kenrick
No. of branches: 64 Shamira Mohammed

Brendan O’Connor

N G i 7 Martin Stewart

No. of estate agency branches: 0

No. of ATMs: 49 Associated companies
Godiva Mortgages Limited
No. of full time staff: 2,263 ITL Mortgages Limited
No. of part time staff: 703 Coventry Financial Services Limited

Coventry Property Services Limited

No. of borrowing members: 460,617 Godiva Financial Services Limited

No. of investing members: 1,686,106 Godiva Housing Developments Limited
Total members: 2,072,586 Godiva Savings Limited
Godiva Securities and Investments Limited
Executive directors Coventry Building Society Covered Bond LLP
CEO, Steve Hughes Mercia No.1 plc
Chief Financial Officer, Lee Raybould Offa No.1 plc

More about the society

Coventry Building Society is owned by over two million members — people who save with us or
buy a home with our help.

They are our focus. We are dedicated to putting members first now and in the future. That's why
we listen to what they want and invest in developing all parts of the Society to meet their needs.

We pride ourselves on being straightforward, providing our members with competitive mortgage
and savings products through our branch network, our free UK-based call centre, our online
services and through mortgage intermediaries. We're also proud to be the first Building Society
in the UK to be certified as a B Corp. It shows that, even after 139 years, we're still leading the
way in doing things the right way. As a mutual, we've always acted in the wider interest, ensuring
that the work we do benefits the many, not the few. Becoming a certified B Corp is the latest
milestone on our journey to a future that's putting people and communities first.

We recognise the importance of supporting the communities in which we operate. Over the
last twelve months, colleagues volunteered more than 6,000 hours to support local community
initiatives, including working with primary and secondary school students on numeracy literacy
and skills programmes.

Our success is built with our people and we take great pride in receiving accreditation on for
one of the UK's best workplaces by Great Places to Work.
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Financial position

As at 31 December 2022

Results for the year £m
Net interest receivable 657.3
Other income and charges 25.2
Administrative expenses (294.8)
Operating profit before provisions 387.7
Movement in provisions for bad and doubtful debts 16.6
Movement in provisions for liabilities 0
Charitable donation to the Poppy Appeal (0.6)
Operating profit and profit on
ordinary activities before tax 370.5
Tax on profit on ordinary activities (84.3)

Profit for the year 286.2

Assets £m
Liquid assets 10,009.8
Mortgages 48,014.30
Derivative financial instrument assets 2,278.1
Fixed and other assets (1,435.1)

Total assets 58,867.1

Liabilities £m
Shares 42,288.7
Borrowings 13,207.2
Derivative financial instruments 626.5
Other liabilities (203)
Reserves and other equity instruments 2,947.7

Total liabilities 58,867.1

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 5.46
Liquid assets 18.20
As a percentage of mean total assets —
Profit for the year 0.50
Management expenses 0.52
Lending Limit 1.60
Funding Limit 23.40
Percentage increase in 7.95

total assets during the year
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Financial position

As at 31 March 2023

Head office: Cumberland House, Cooper Way, Parkhouse, Carlisle CA3 OJF Results for the year £000
T: 01228 403141 Net interest receivable 69,426
W: cumberland.co.uk Other income and charges 15157
E: executives@cumberland.co.uk Administrative expenses (57,570)
X: @CumberlandBS Operating profit before provisions 27,013

Facebook: facebook.com/cumberlandbuildingsociety Movement in provisions for bad and doubtful debts  (434)

LinkedIn: linkedin.com/company/cumberland-building-society Operating profit and profit on

Instagram: instagram.com/the_cumberland ordinary activities before tax 26,579

Tax on profit on ordinary activities (5,000)

Established: 1850
Auditor: Deloitte LLP

Non-executive directors

Jackie Arnold
Solicitor: In-house Anna Barsby
Vicky Bruce
No. of branches: 34 Kelli Fairbrother
No. of agents: 0 Eric Gunn
. John Hooper
No. of estate agency branches: 0 Mark Stanger Profit for the year 21,579
No. of ATMs: 20 Assets £000
No. of full time staff: 462 Other principal executives -
No. of part ti taff: 202 Chief People Officer, Jill Johnston Liquid assets Selel
0. ot part time statl: Chief Operating Officer, Susanne Parry Mortgages 2,370,836
No. of borrowing members: 17,675 Chief Risk Officer, John Hunt e — 137339

Chief Customer Officer, Claire Deekes
Chief Information and Transformation Officer,
lan Stacey

No. of investing members: 151,088
Total members: 165,138
No. of depositors: 4,209

Total assets 3,090,086

Associated companies

Executive directors Cumberland Holdings Ltd Liabilities £000
Chief Executive Officer, Des Moore Borderway Finance Limited
Chief Finance Officer, Richard Ellison Shiales 2:460,248
Sales distribution channels Borrowings 393,294
for mortgages Other liabilities 9,955
Branches: 36%
General reserve 226,589

Telephone: 35%
Intermediaries: 29%

More about the society

Total liabilities 3,090,086
Established in 1850, Cumberland Building Society is Cumbria’s largest financial institution and

is committed to remaining a mutual. The Society has 34 branches located throughout Cumbria, Financial ratios %
South West Scotland, North Lancashire and Northumberland. As a percentage of shares and borrowings —
Gross capital 7.94

Liquid assets 20.39

Our business is purpose-led, financially strong, socially responsible and always focused on our
people, planet and communities. In practice this means we can help our region to be financially
strong, inclusive and welcoming for our current and future generations, creating exceptional

experiences that are kinder for everyone who banks with us and those that work for us. As a percentage of mean total assets —

Our purpose is to deliver ‘kinder banking’ by ensuring we uphold the following three commitments. B 77 T e e
People: Banking that welcomes us all and respects each person’s needs. Management expenses 1.93
Planet: Ba}nklng thz.at nurtures.the countryside we lo.v.e and depenq on. Lending Limit 1.01
Community: Banking that builds stronger communities, now and in the future.

Funding Limit 13.78
With assets of almost £3.1 billion, the Society aims to be the natural choice for mortgages,
current accounts and savings and a leading provider of other retail residential mortgage
products. It also offers a commercial lending division and a vehicle finance subsidiary.
As well as a large range of savings products, the Society provide a full current account service Percentage increase in 710

(for personal and business customers) which offers a mobile app, internet banking and payment
services including Apple Pay and Google Pay.

total assets during the year
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Financial position

As at 31 December 2022

Head office: Sentinel House, Morton Road, Darlington, Co. Durham DL1 4PT Results for the year £000
T: 01325 366366 Net interest receivable 16,290
W: darlington.co.uk Other income and charges (32)
E: contact-us@darlington.co.uk Net gains from derivative financial instruments 2,726
X: @DarlingtonBS Administrative expenses and depreciation (13,736)
Facebook: facebook.com/DarlingtonBS Provision for bad and doubtful debts (283)

Profit for the year before taxation 4,965
Established: 1856 Non-executive directors Taxation (908)
Auditor: PwC LLP Chairman, Jack Cullen

Vice Chairman, Kate McIntyre
Angela Russell
No. of branches: 9 John Sutherland

No. of agents: 0 Robert Sinclair
Peter Barron

Solicitor: Latimer Hinks

No. of estate agency branches: 0

No. of ATMs: 0 Other principal executives
: Distribution Director, Louise Thorpe
No. of full time staff: 149 ' -
i Products and Marketing Director, Chris Brown Profit for the year 4,057
No. of part time staff: 37 Director of People and Culture, Helen Easton Assets £000
No. of borrowing members: 9,591 Liquid assets 107080

Associated companies

B B T AT Darlington Homes Limited Mortgages and other loans 698,515

lotalimembers:ie7;536 Derivative financial instruments 19,688

No. of depositors: 354 Sales distribution channels

for mortgages Fixed and other assets 7,364
Executive directors Intermediaries: 92%
Depaty crie Executive Ot et e [Totalassets 832647
Deputy Chief Executive Officer, Total assets £
Christopher Hunter Liabilities £000
Chief Financial Officer, Steven Forth
Chief Risk Officer, David Bews Shares 676444
Borrowings 101,554
. Derivative financial instruments 328
More about the society
Other liabilities 2,953
Darlington Building Society has been based in the town of Darlington since 1856. General reserve 51,368

Today, the Society has 9 branches spread across the North East, County Durham and North
Yorkshire, supported by Darlingtonline the Society’s dedicated online banking service.

Total liabilities 832,647
We offer a range of savings and mortgage products designed to enable members to save for

the future and realise the dream of home ownership. Financial ratios %
As a percentage of shares and borrowings —
Our members start their savings journey with the Darly children’s account and the Junior ISA,

growing into a mix of regular and long term savings accounts and bonds for adults. SR EL 6.60

Liquid assets 13.76

The Society provides a range of residential and commercial mortgages across England, Scotland

X o o . As a percentage of mean total assets —
and Wales and genuinely believe in the personal approach to every mortgage application received.

Profit for the year 173
Each year, Darlington Building Society makes a tangible difference to its local communities. Management expenses 0.51
The 5% Pledge enables the Society to donate at least 5% of its annual profits to a variety of o
local and regional good causes. Lending Limit sl
Funding Limit 13.05
In addition, the Local 5 campaign enables all nine branches, plus head office, to partner with a
total of 50 charities. The charities benefit from support on a local level under the four pillars of
the Society’s community strategy: sharing profits, time, knowledge and space.
Percentage increase in 10.82

total assets during the year
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Head office: 7 Harbour Buildings, The Waterfront, Brierley Hill DY5 1LN
T: 01384 231414

W: dudleybuildingsociety.co.uk

E: enquiries@dudleybuildingsociety.co.uk

X: @DudleyBS

Facebook: facebook.com/dudleybuildingsociety

Instagram: instagram.com/dudleybuildingsociety

Established: 1858 Non-executive directors
Chairman, Peter Hubbard
Deputy Chair, Nicole Coll
Joanna Baldwin

Tariq Khatri

Auditor: Deloitte
Solicitor: Gowlings WLG
No. of branches: 5

No. of agents: 0

No.
No.
No.
No.
No.
No. of investing members: 29,115

Total members: 33,855

Other principal executives

Chief Customer Officer, Lorraine Breese-Price
Chief Risk Officer, Martin Langlands
Distribution Director, Robert Oliver

Head of Employee Experience, Lisa Talbot

of estate agency branches: 0
of ATMs: 0
of full time staff: 74

of part time staff: 46
Sales distribution channels

for mortgages
Intermediaries: 100%

of borrowing members: 4,850

Executive directors
Chief Executive, James Paterson
Financial Director, Stephen Heeley

More about the society

Dudley Building Society has been providing mortgages and savings accounts to the people of
the Black Country for over 160 years. With five branches in the region, the Dudley remains
committed to its core philosophy of serving the communities in and around the Black Country
and West Midlands area. We have selected local trusted partners and carefully selected
intermediaries to provide advice to mortgage customers.

We believe this to be the best option to ensure we continue to offer the best solutions to our
customers. We are proud of the fact that we underwrite each case individually to understand
each case on its own merit and not rely on a computer system providing automated responses.
It is due to this that we are able to offer specialist mortgages to meet the needs of different
personal circumstances. Our savings products are updated regularly to reflect the needs of
members and to remain competitive in the changing economic backdrop. Dudley Building
Society can also provide Home Insurance, Will Writing and a wider range of financial services
through a third party; ensuring members are able to conduct their key financial transactions
quickly, easily and with a warm and friendly welcome.
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Financial position

As at 31 March 2023

Results for the year
Net interest receivable
Other income and charges
Administrative expenses
Operating profit before provisions
Movement in provisions for bad and doubtful debts
Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

£000
13,332
(435)
(9,804)
2,946
(247)

2,699
(531)

Profit for the year 2,168

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
101,864
436,145
3,239

Total assets 544,749

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
452,705
58,489
2,388
31,167

Total liabilities 544,749

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

6.10
19.93

0.41
1.83

0.34
11.44

4.00



Financial position

As at 31 March 2023

Head office: 22 The Hollow, Earl Shilton, Leicester, Leicestershire LE9 7NB Results for the year £000
T: 01455 844422 Net interest receivable 3,549
W: esbs.co.uk Other income and charges 0
E: enquire@esbs.co.uk Administrative expenses (2,816)
X: @earlshiltonbs Operating profit before provisions 733
Facebook: facebook.com/earlshiltonbs Movement in provisions for bad and doubtful debts (76)
Instagram: instagram.com/earlshiltonbs Operating profit and profit on

ordinary activities before tax 657
Established: 1857 Nop-executiye directors Tax on profit on ordinary activities (130)
Auditor: BDO LLP Chair, Alex Robinson

lan Dale

Solicitor: Thomas Flavell & Sons Christopher Greenwell
No. of branches: 2 Darren Hickman

Laura Mackie

No. of agents: 0 John Stables

No. of estate agency branches: 0

No. of ATMs: 0 Other principal executives

Business Development and Marketing Profit for the year s27

No. of full time staff: 20 Manager, Richard Carson Assets £000
No. of part time staff: 15 Risk and Compliance Manager, Emma York o

- Information Systems and Estates Manager, Cigidiassels <20

No. of borrowing members: 1,561 Martyn Jones Mortgages 126,583

No. of investing members: 13,422 Financial Controller, Steven Phillips T —"— 1049

Customer Services Manager, Dot Truman

Total bers: 14,983
otatmembers HR Manager, Pam Barton

No. of depositors: 27

Sales distribution channels
Executive directors for mortgages ol EEE Lo

Chief Executive, Paul Tilley Branches: 5% Liabilities £000
. I - T co

Finance Director, Stephen Wigfull Telephone: 5% Shares 140,761
Internet: 15%

Intermediaries: 70% Borrowings 8,077

Other liabilities 354

More about the Society General reserve 13,485

esbs is one of the UK's longest established building societies. The first meeting of “Earl Shilton
Permanent Benefit Building & Land Society” was held in the Royal Oak Club Room, in the High
Street, Earl Shilton, on the 17th December 1856. Members paid their first subscriptions on
3rd January 1857. The Society’s main objectives back then were to promote thrift and home
ownership — these remain as valid today as they did over 165 years ago. The Society has assets N N N
of over £160 million, almost 15,000 members and has 35 staff. It is in excellent financial health Financial ratios %
and remains committed, as it always has been, to providing a range of simple to understand As a percentage of shares and borrowings —
financial service products to meet members’ needs. esbs also prides itself on offering a friendly .

. . Gross capital 9.06
and professional service.

Liquid assets 23.55

During the years, esbs has moved its Head Office on a number of occasions but has always
been based in Earl Shilton which is located in the Midlands county of Leicestershire. esbs also
has a branch located in nearby Barwell which was recently refurbished. The Society has been Profit for the year 0.34
at its current home at The Hollow since 1940. The Head Office itself had a recent extensive Management expenses 1.80
refurbishment and both branches now provide even more of a secure, clean, professional

As a percentage of mean total assets —

and modern environment for members and staff, demonstrating the Society’s continued Lending Limit e
commitment to the locality. Funding Limit 543
Percentage increase in 8.79

total assets during the year
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Head office: Ellis House, 7, Belton Road, Silsden, Keighley, West Yorkshire BD20 OEE

T: 01535 650 770

W: ecology.co.uk

E: info@ecology.co.uk
X: @EcologyBS

Facebook: facebook.com/ecologybs

Established: 1981
Auditor: BDO LLP
Solicitor: TLT LLP
No. of branches: 1
No. of agents: 0
No.
No.
No.
No.
No.
No.

of estate agency branches: 0
of ATMs: 0

of full time staff: 54

of part time staff: 5

of borrowing members: 1,323
of investing members: 14,655
Total members: 15,978

No. of depositors: 400

Executive directors
Chief Executive, Gareth Griffiths

=s ECOlO

Building Society

gy

Financial position

As at 31 December 2022

Non-executive directors

Chair, Louise Pryor

Deputy Chair & Senior Independent Director,
Andrew Gold

Giovanni D'Alessio

Karl Jaedon Green

Kerry Mashford

Vince Smith

Other principal executives

Chief Operating Officer, Denise Davies
Chief Risk Officer, Greig Moran

Chief Transformation Officer, Martin Sims
Head of Product and Marketing,

Bethany Bolton

Sales distribution channels
for mortgages

Telephone: 56%
Intermediaries: 44%

More about the society

Results for the year

Net interest receivable

Other income and charges

Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts
Provision for impairment on investment

Provision for impairment of intangible assets
Provision for liabilities

Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

Liquid assets
Mortgages

Fixed and other assets

Liabilities

We specialise in ethical and sustainable mortgages and savings. Through our mortgages

we've supported:
- Sustainable new builds.
- Renovation or conversion of derelict buildings.

- Energy saving improvements to existing buildings.
- Affordable housing, including shared ownership and community-led.

- Eco and community businesses.
- Co-operative living and organic farming.

Shares
Borrowings
Other liabilities
General reserve

Core Capital Deferred Shares

£000
7213
(@2)
(5050)
2,141
“2)
(12
(134

=

v =

1958
(373)

Profit for the year 1,585

Assets

£000

84,059
217,716

2,265

Total assets 304,040

£000

275,379

10,128
1,439

14,203

2,891

Total liabilites 304,040

We fund our sustainable mortgages through our ethical savings accounts. This gives our

Members the confidence to know their money has a positive impact. We're proud of our

mutual status, and we encourage our Members to have their say.

We work across the UK including Northern Ireland from our eco-build offices. We source our
energy from renewables, and we've offset our carbon emissions since 1981. Ecology Building
Society is a long-standing member of the Global Alliance for Banking on Values (GABV),

a group of financial institutions that share a common purpose of intentionally supporting

sustainable development.

We support our local community and the wider environmental community through sponsorship,
volunteering and the Ecology Building Society Charitable Foundation. In 2016 we become the

first building society to achieve the Fair Tax Mark.

www.bsa.org.uk

Financial ratios

As a percentage of shares and borrowings —
Gross capital

Liquid assets

As a percentage of mean total assets —
Profit for the year

Management expenses

Lending Limit

Funding Limit

Percentage increase in
total assets during the year

%

5.99
29.44

0.57
1.80

4.91
217

18.65



Head office: Ebbisham House, 30 Church Street, Epsom, Surrey KT17 4NL
T: 01372 742211

W: familybuildingsociety.co.uk / ncbs.co.uk

E: fbs.enquiries@familybsoc.co.uk

X: @FamilyBSoc

Facebook: facebook.com/familybsoc

il EEE Non-executive directors
Auditor: KPMG LLP Chairman, Rodger Hughes MA, FCA
John Cole FCA

Simon Wainwright BSc, MBA, FCIB
No. of branches: 1 Patrick Muir

Solicitor: Various

No. of agents: 0 Susan Sharrok Yates BA

Peter Navin BA, FCIB (joined November 2022
No. of estate agency branches: 0 G )

No. of ATMs: 0 Associated companies
No. of full time staff: 184 Smart Money People Ltd

) Counties Home Loan Management Ltd
No. of part time staff: 30 Family and Arden Homes LLP

No. of borrowing members: 14,313
Sales distribution channels

for mortgages
Total members: 58,208 Telephone: 13%
Intermediaries: 87%

No. of investing members: 43,895

No. of depositors: 539

Executive directors
Chief Executive, Mark Bogard MA
Finance Director, Andrew Barnard ACMA, CGMA

More about the society

Family Building Society (a trading name of National Counties Building Society) is committed to
its status as a mutual organisation, run for the benefit of its members.

It is the UK's largest single office building society and, from its headquarters in Epsom, Surrey, the
Society provides a professional service to over 60,000 customers throughout England and Wales.

Family Building Society offers a wide range of innovative products designed for the way that
families live today. We are committed to delivering innovative solutions that make the most of
our members’ circumstances, and offering a more personal approach to savings and mortgages.

That is why we aim to be the first choice provider of savings and mortgage solutions to modern
families, helping every generation to own a home and to save for their, or their family’s, future.

The Society’s mortgage products are underwritten by a dedicated team of underwriters who
look at each case on an individual basis. This conservative approach to lending has resulted in
the Society experiencing a low level of default on its mortgages.

Group assets increased in 2022 to £2,401.8 million, supported by reserves of £156.5 million.

The Society’s Common Equity Tier 1 ratio, commonly used to compare financial institutions’
capital strength, remains strong at 20.7%
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Financial position

As at 31 December 2022

Results for the year £000
Net interest receivable 39,258
Fees and commiissions receivable 190
Net losses from financial instruments 15,916
Other income 1,533
Administrative expenses (24,628)
Provisions for impairment losses
on loans and advances 14
Profit before tax 32,283
Taxation (6,778)

Profit for the year 25,505

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
496,218
1,812,757
92,846

Total assets 2,401,821

Liabilities
Shares
Borrowings
Derivative financial instruments
Other liabilities
General reserve

Available for sale reserve

£000
1,743,108
400,757
25,985
75,518
157,034
(581)

Total liabilities 2,401,821

Financial ratios

%

As a percentage of shares and borrowings —

Gross capital

Liquid assets

7.30
23.15

As a percentage of mean total assets —

Profit for the year

Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

1.08
1.04

0.33
18.69

2.75

www.bsa.org.uk



Head office: Emlyn Hughes House, Abbey Road, Barrow in Furness, Cumbria LA14 5PQ
T: 01229 824560

W: furnessbs.co.uk

E: furness.direct@furness-bs.co.uk

X: @furnessbs

Facebook: facebook.com/furnessbuildingsociety

Established: 1865
Auditor: Mazars LLP

Non-executive directors
Chair, Graham Berville

Vice Chair, Kim Rebecchi
Nicholas Gower

Phillip McLelland

Andrew Haywood

Peter Rogerson

No. of branches: 9

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 2

No. of full time staff: 147 Other principal executives

Chief Risk Officer, Elaine O'Dwyer

Chief Information Officer, Steve Baxter

Chief Commercial Officer, Simon Broadley
Director of Strategic Change and Operational
Resilience, Pamela Mawson

Director of Operations and MLRO,

Anthony Wedlake

No. of part time staff: 51
No. of borrowing members: 6,507
No. of investing members: 91,742
Total members: 101,725
No. of depositors: 1,032

Executive directors
Chief Executive Officer, Christopher Harrison
Finance Director, Laura Hamp

Associated companies
Furness Mortgage Services Ltd (FMSL)

Sales distribution channels
for mortgages

Branches: 1%

Telephone: 10%
Intermediaries: 89%

More about the society

Since 1865, we've been helping our members, people, and communities achieve a brighter
future. We offer personalised financial services that cater to our members’ specific needs,
supporting them through all of life’s milestones, big and small.

As a financial community focused on ‘mutual good’, all our members benefit from our success,
whether they're saving or paying a mortgage. Unlike banks and converted building societies,
we have no shareholders taking dividends. We're a mutual building society, so we can pass on
more of our profits to our members through better interest rates, innovative products, and
excellent service.

Our organisation is inclusive, with people from all walks of life. We value their input and shape
our services based on their opinions. We also prioritise our members’ requirements and are
committed to providing friendly and reassuring service while maximising long-term benefits.

By continuously improving our offer based on real feedback, we're able to introduce new products
that meet the diverse financial needs of our members. We strive to balance the needs of our savers
and mortgage customers equally and invest profits back into the society or local community.

Giving back to the community is another top priority for us. Our teams are very active
with fundraising events, food bank donations, volunteer days, community support donations
and sponsorships.

Additionally, we're able to further support local clubs and charities in our heartland through
our Community Accounts. By opening a Community Account, members can support a local
club or charity that’s important to them. The more our members save in their Community
Account, the more Furness will donate on their behalf.

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
20,866
(1)
(15,720)
5145

Movement in provisions for bad and doubtful debts  (122)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

5,023
(1,050)

Profit for the year 3,973

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
189,547
1,024,474
22,071

Total assets 1,236,092

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
955,876
193,639
4,160
82,417

Total liabilities 1,236,092

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

77
16.49

0.34
1.33

2.22
16.88

9.30



CLASGOW

CREDIT UNION

Financial position

As at 30 September 2022
Head office: 95 Morrison Street, Glasgow G5 8BE Results for the year £000
T: 0141 274 9933 Net interest receivable 5,882
W: glasgowcu.com Other income and charges 182
E: team@glasgowcu.com Administrative expenses (3173)
X: @Glasgow_CU Other operating expenses (977)
Facebook: facebook.com/glasgowcreditunion Operating profit before provisions 1914
Instagram: instagram.com/glasgowcreditunion Movement in provisions for bad and doubtful debts (1,354)

Operating profit and profit on
Established: 1989 Non-executive directors ordinary activities before tax 561
B Chairperson, Brian Davidson

Auditor: Alexander Sloan Vice Chairperson, Elizabeth O'Reilly Tax on profit on ordinary activities (158)
Solicitor: Morton Fraser Board Secretary, Frank McKillop
No. of branches: 1 Director, Tracey Chrystal

Director, Sean Connor

No. of agents: 0 Director, Eileen McFadden

No. of estate agency branches: 0 Director, Amanda Pringle
. Director, Adelle Smith

No. of ATMs: 0 Profit for the year 403
No. of full time staff: 30 Other principal executives Assets £000
No. of part time staff: 9 Chief Executive Officer, David Ross -
No. of b . bers: 11941 Chief Finance Officer, Colin Gailey apilc Eretits =aetl]

0- ot borrowing members: 1, Chief Operations Officer, Pete Duncan Mortgages 38,505
No. of investing members: 56,943 Fixed and other assets 112,017

Total members: 56,943

More about the credit union

Liabilities £000

Glasgow Credit Union is one of the largest and most successful credit unions in the UK. Shares 177712
Established in 1989, we are a financial mutual that is run for and by our members. '

Other liabilities 1,169

We offer a variety of loans, savings, and mortgages exclusively to our members, who either live Ganaml Esane 24503

or work in the West of Scotland (all G, FK, KA, ML, and PA postcodes) or work for one of our
Employer Partners.

Total liabilities 203,383

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 11.35
Liquid assets 26.00
As a percentage of mean total assets —
Profit for the year 0.20
Management expenses 1.02
Percentage increase in -3.30

total assets during the year
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8

Hanley

ECONOMIC

Head office: Granville House, Forge Lane, Festival Park, Stoke-on-Trent ST1 5TB
T: 01782 255000

W: thehanley.co.uk

E: customerservices@thehanley.co.uk

X: @hanleyeconomic

Facebook: facebook.com/HanleyEconomic

il Jis Non-executive directors

Chairman, Nick Jordan

Vice Chairman, Andrew Macdonald
Bob Young

lan Henley

Gill Davidson

Susan Shardlow

Auditor: Mazars

Solicitor: O'Neill Patient Solicitors LLP
No. of branches: 6

No. of agents: 0

No. of estate agency branches: 1

No. of ATMs: 0

No. of full time staff: 55

Other principal executives

Head of Products & Marketing, David Lownds
Head of Operations, Oliver Ward

Head of Commercial, Tracy-Ann Ratcliffe
Head of Technology, Parmy Raymet

Head of People & Culture, Lucy Olszewski

No. of part time staff: 23
No. of borrowing members: 2,590
No. of investing members: 16,277

Total members: 18,867 Associated companies

No. of depositors: 162 Hanley Mortgage Services Limited
Sales distribution channels
for mortgages

Branches: 10%

Telephone: 10%

Internet: 12%

Intermediaries: 68%

Executive directors
Chief Executive Officer, Mark Selby
Finance Director, Larne Payne

More about the society

Established in 1854 as ‘Staffordshire Potteries Economic Permanent Benefit Building Society’
before being renamed in 1930 to the current name, the Society has continued to grow over the
last 168 years.

Offering competitive mortgage products, reliable savings and professional financial advice
along with fantastic customer service is at the heart of everything we do.

As well as customers being key, our people are our driving force to the growth of the Society.
In recent years, Hanley Economic has gained awards for maintaining talented individuals and
consistently being one of the “Top 100 Small Businesses to Work For".

During the financial year we have invested in Online Banking and a Mobile app to allow members

the benefits of modern technology whilst continuing to provide a personal face-to-face service
across our branch network.

www.bsa.org.uk

Financial position

As at 31 August 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
7,874
260
(6,543)
1,388

Movement in provisions for bad and doubtful debts (1,935)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

Profit for the year
Assets
Liquid assets
Mortgages
Derivative financial instruments

Fixed and other assets

790
(79)

71
£000
122,244
337,492
4,643
6,120

Total assets 470,499

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
417,061
22,100
1,360
30,175

Total liabilities 470,499

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

6.83
27.84

0.15
1.50

1.54
5.03

-0.11



Financial position

As at 31 December 2022

Head office: Mardall House, 9-11 Vaughan Road, Harpenden, Hertfordshire AL5 4HU Results for the year £000
T: 01582 765411 Net interest receivable 7,331
W: harpendenbs.co.uk Other income and charges 118
E: enquiries@harpendenbs.co.uk Administrative expenses (6,194)
Operating profit before provisions (111)
Established: 1953 Non-executive directors Movement in provisions for bad and doubtful debts  (176)
Auditor: Mazars LLP Chalr, Ste.phe'n Richardson Operating profit and profit on
s Vice Chair, Nigel Boothroyd
Solicitor: Neves Lesley Beecher ordinary activities before tax (287)
No. of branches: 4 Mar}( Willis Tax on profit on ordinary activities 84
No. of agents: 0 David Green
Tina Kokkinos
No. of estate agency branches: 0
No. of ATMs: 0 Other principal executives
. . Head of People, Tracy Campbell
Notofitulltimeistatizo2 Commercial Director, Mike Cutler
No. of part time staff: 17 Director of Operations, Gemma Fient
No. of borrowing members: 814 Chief Risk Officer, lan Jones "
) ) Finance Director, Ashif Kassam Profit for the year (203)
No. of investing members: 17,755 Society Secretary, Gavin Mullen Assets £000
. Director of IT & Transformation,
Total members: 18,569 Gary Richardson Liquid assets 64,360
Executive directors Mortgages 236,830
Chief Executive Officer, Richard Doe Sales distribution channels Fixed and other assets 4573

for mortgages
Intermediaries: 100%

More about the society

Liabilities £000
Harpenden Building Society was established in 1953 by local business people. Our aim is
g g . o, Shares 263,005
to offer mortgages and savings products relevant to families in the local area in addition to
supporting local communities through our charitable trust. The Society has a strong regional Borrowings 13,596
heritage and remains committed to continuing to serve the unique needs of our customers in Other liabilities 644
our geographic heartland.
Provisions for liabilities 0
The Society currently operates a network of 4 branches across Hertfordshire and Bedfordshire, General reserve 27,508
supported by a Member Services Team based in the Head Office. .
Revaluation reserve 1,010

Total liabilities 305,763

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 10.30
Liquid assets 23.30
As a percentage of mean total assets —
Profit for the year -0.07
Management expenses 2.34
Lending Limit 1.70
Funding Limit 4.92
Percentage increase in 3.37

total assets during the year
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HINCKLEY AND RUGBY

Head office: Upper Bond Street, Hinckley, Leicestershire LE10 TNZ
T: 01455 251234

W: hrbs.co.uk

E: enquiry@hrbs.co.uk

X: @HinckleyRugbyBS

Facebook: facebook.com/hinckleyrugby

ol 15 Non-executive directors

Chair, Colin Franklin

Senior Independent Director, David Woodward
Nemone Wynn-Evans

Geneane Bell

Barbara Taeed

Gary Wilkinson

Auditor: Mazars

Solicitor: Knights PLC

No. of branches: 7

No. of agents: 2

No. of estate agency branches: 0
No. of ATMs: 0

No. of full time staff: 122

Other principal executives

Chief People Officer, Niki Barker

Head of Branches, Agencies & Savings,
Andrea Belle

Head of Lending, Sarah Johnson

Company Secretary, Margaret Long

Head of Operations, Cheryl Pidler

Head of Information Security, Michael Sharpe
Head of Mortgage Proposition & Distribution,
Carolyn Thornley-Yates

No. of part time staff: 34

No. of borrowing members: 4,012
No. of investing members: 39,281
Total members: 42,919

No. of depositors: 350

Executive directors

Chief Executive, Colin Fyfe

Chief Financial Officer, John Mulvey
Chief Operating Officer, Barry Carter
Chief Risk Officer, Rebecca Griffin

Sales distribution channels
for mortgages

Telephone: 3%

Intermediaries: 97%

More about the society

Hinckley & Rugby Building Society is a mutual organisation proud of its long history of over a
century and a half. The Society exists to empower its members and the wider community by
supporting and guiding them through the financial milestones in their life.

Offering competitive savings accounts and flexible mortgage products, the Society focuses
on building and maintaining long-term relationships with members through well-trained staff
available to assist customers in person, over the phone, by email, or post.

With a commitment to providing a local service through a branch network, the Society has no
intention of leaving the towns and villages it serves, but journeys into the digital world of financial
services whilst continuing to demonstrate a mutual ethos to members, staff and communities.

The Society is hugely active in the local communities across Leicestershire and Warwickshire
and is committed to giving back in various ways. This may be a monetary donation

through its Community Foundation, delivering financial education to local schools, charity
fundraising, sponsorships, or colleagues volunteering their time and sharing their knowledge,
skills and experience.

The Society also continues to take a proactive approach with regards to the environment,
installing 111 solar panels at head office to reduce the carbon footprint. Education on climate
challenges is increasingly important, with the Society upcycling a large dolls house to use

at fairs, open days, and school visits to use as a visual representation of the areas within a
property that can be retrofitted to improve energy efficiency.

www.bsa.org.uk

Financial position

As at 30 November 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
11,714
299
(10,844)
1,169

Impairment gains on loans and advances to customers 153

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

1,322
(252)

Profit for the year 1,070

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
143,349
648,234
20,830

Total assets 812,413

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
655,540
97,293
13,339
46,241

Total liabilities 812,413

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

6.10
19.00

0.13
1.34
2.30
12.90



Leeds
Building
Society

Financial position

As at 31 December 2022

Head office: 26 Sovereign Street, Leeds, West Yorkshire LS1 4B Results for the year £m
T: 03450 50 50 75 W: leedsbuildingsociety.co.uk Net interest receivable 359.6
E: info@leedsbuildingsociety.co.uk Other income and charges 24
X: @LeedsBS Facebook: facebook.com/leedsbs Fair value gains (losses) 147

Administrative expenses (141.0)
Established: 1875 Non-executive directors Operating profit before provisions 2357
Auditor: Deloitte UK Chair, lain Cornish

Annette Barnes, Farah Buckley, David Fisher, Movement in provisions for bad and doubtful debts  (11.9)

Neil Fuller, Gareth Hoskin, Pam Rowland, Movement in other provisions (3.3
Anita Tadayon

Solicitor: Addleshaw Goddard, DLA Piper,
Eversheds Sutherland

Operating profit and profit on
No. of branches: 50 PG [Pl profi

Ne. oF agenter Ot{her.principal executives ordinary activities before tax 220.5
Chief Risk Officer, Andrew Mellor Tax on profit on ordinary activities (58.6)
No. of estate agency branches: 0 Chief Commercial Officer, Andrew Moody
No. of ATMs: 0 Chief Strategy and Insights Officer, Nick Young
No. of full time staff: 1,388 Chief Customer Officer, Parveen Kaur
No. of part time staff: 285 Associated companies
; ; ; Profit for the year 161.9
No. of borrowing members: 251,637 Leeds Financial Serwc.es Ltd J
. . Leeds Mortgage Funding Ltd Assets £m
No. of investing members: 581,045 Leeds Building Society Covered Bonds LLP —
Total members: 839,017 Leeds Building Society Covered Bonds Liquid assets L
Holdings Ltd Mortgages 20,324.3
Exgcutlve q"ectqrs ‘ Leeds Covered Bonds Designated Member Gt leais 168.9
Chief Executive Officer, Richard Fearon (No.1) Ltd
Deputy Chief Executive Officer, Leeds Covered Bonds Designated Member Derivatives and hedge accounting 94.0
Andrew Greenwood (No.2) Ltd Fixed and other assets 346.0
Chief Financial Officer, Andrew Conroy Albion No.4 Holdings Ltd _
Chief Operating Officer, Robert Howse Albion No.4 Plc Total assets coples
Liabilities and equity £m
More about the society Shares L
Borrowings 5,209.1
Leeds Building Society is the UK's fifth largest building society. Set up in 1875, we're a mutual, Derivatives and hedge accounting 151.2
meaning we're owned by our members across the UK and our decisions are always made in
their best interests. Other liabilities 619.7
Subordinated liabilities and subscribed capital 506.7
Our purpose Total liabilities 24,0071
.For élmost 150 years, we've been helping our members tc\. sav.e money and buy a home, which General reserve 14153
is still at the heart of our purpose — to put home ownership within reach for more people,
generation after generation. Cash flow hedge reserve 813
Other reserves 10.2

Helping our members to save and own a home

Total liabilities and equity 25,513.9

Led by Chief Executive Officer Richard Fearon, the Society has an innovative and award-winning

range of savings accounts and mortgages and a network of 50 branches across the UK. Financial ratios %
As of July 2023, we held £19.1 billion in savings balances and had lent £1.9 billion to our As a percentage of shares and borrowings —
members to either get on or move up the property ladder — with first time buyers making up Gross capital 8.86

half of all our new borrowers in the first half of 2023. Liquid assets 20.15

As well as offering mainstream residential mortgages, we're a leading Shared Ownership

lender — winning the What Mortgage Best Shared Ownership Mortgage Lender award eight As a percentage of mean total assets -

years running (2016-2023). Profit for the year 0.67
Management expenses 0.59
Doing the right thing
Lending Limit 2.50
We pride ourselves on looking after the environment and the communities we serve, and are ———
committed to reducing our own carbon emissions and helping our members to do the same. Funding Limit 22.90
With our national partner Dementia UK, we've raised £700,000 to bring dementia care from Percentage increase in 13.30
their specialist Admiral Nurses to more communities across the country. total assets during the year
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Head office: Carlton Tower, 34 St Paul's Street, Leeds LS1 2QB
T: 0113 242 3343

W: leedscreditunion.co.uk

E: services@leedscreditunion.co.uk

X: @LeedsCredUnion

Facebook: facebook.com/leedscreditunion

il 2er Non-executive directors

No. of branches: 6 Alexander Beavis
No. of ATMs: 0 Jane Toole
Katherine Bavage

No. of full time staff: 49 Sameera Khaliq
No. of part time staff: 0 Tarun Mistry

. Chris Neal
No. of borrowing members: 10,900 Tina Turnbull
No. of investing members: 37,000 Heather Chicken
Total members: 37,000 Craig Goold

More about the credit union

Leeds Credit Union is a financial cooperative with 37,000 members that provides
straightforward, affordable financial services.

As a mutual there are no shareholders so it is owned by its members and always has the
interests of the members at the heart of everything it does.

The credit union prides itself on providing members with the most appropriate services based
on their circumstances.

Anyone who lives or works in Leeds, Wakefield, Harrogate and Craven, residents of certain
housing associations or who works for one of our payroll scheme employees is applicable to
join the credit union.

In Summer 2022, our Common Bond was extended to include the London Borough of

Barking & Dagenham, enabling LCU to offer services to an even wider range of financially
disadvantaged members of society.

www.bsa.org.uk

Financial position

As at 30 September 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses
Operating profit before provisions
Movement in provisions for bad and doubtful debts
Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

Profit for the year
Assets
Liquid assets

Fixed and other assets

£000
1,584
767
(2244)
107
(60)

(27)

£000
19,115
7,898

Total assets 27,013

Liabilities and equity
Shares
Other liabilities
General reserve

Revaluation reserve

£000

23,042

1,821
1,754
7

Total liabilities 27,013

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year

Management expenses

Percentage increase in
total assets during the year

%

7.95
70.76

0.07
8.40

-0.01



Financial position

As at 31 December 2022

Head office: 50 St. Edward Street, Leek, Staffordshire ST13 5DL Results for the year £000
T: 01538 384151 Net interest receivable 17,817
W: leekbs.co.uk Other income and charges 4,592
X: @LeekBuildSoc Administrative expenses (12,887)
Facebook: facebook.com/leekbuildingsociety Net finance credit on pension scheme 20

Movement in provisions for bad and doubtful debts 52

Established: 1863
Auditor: PwC LLP

Non-executive directors Operating profit and profit on

Chair, Rachel Court ordinary activities before tax 9,594
No. of branches: 12 Senior Independent Director, Jane Kimberlin
John Leveson

Dave Cheeseman
No. of estate agency branches: 0 Felicity Bambery

No. of ATMs: 0
No. of full time staff: 134
No. of part time staff: 72

Tax on profit on ordinary activities (1,860)
No. of agents: 0

Associated companies
Leek United Home Loans Ltd

Sales distribution channels

for mortgages Profit for the year 7,734

No. of investing members: 71,995 Intermediaries: 80%

No. of borrowing members: 6,813

Assets £000

Total members: 78,218 Direct: 20% Liquid assets 307,851
No. of depositors: 301 Mortgages 888,085
Executive directors Fixed and other assets 42,413

Chief Executive, Andrew Healy
Deputy Chief Executive, Darren Ditchburn
Finance Director, Steve Clarke

Chief Risk Officer, Andrew Davies
Total assets 1,238,349

M b h . Liabilities £000
ore about the society pr— 898,470
With assets in excess of £1.2 billion and a proud heritage dating back 160 years, Leek Building Borrowings 156,031
Society is a strong, independent and increasingly modern financial services provider. Other liabilities 6,089

General reserve 76,117

Our purpose is to provide high quality, competitive mortgage and savings products,
outstanding customer service and fair outcomes but with an unflinching focus on being socially Revaluation/AFS reserve 642
responsible and on making a positive difference to the lives of our members, employees and

communities. With our recently refurbished head office in Leek, our heartland is very much

the midland counties of Staffordshire, Cheshire, Derbyshire and Shropshire where our branches

are located. However, our intermediary and online distribution channels have extended our Total liabilities 1238349

customer base nationwide.

Financial ratios %
Research shows that current and future members want the flexibility of online technology to As a percentage of shares and borrowings —
manage their finances whilst being supported by an accessible branch network. To meet these .
Gross capital 6.64

expectations, a significant investment programme has been undertaken. Our digital savings
service, Leek Online, is now well established and our branch modernisation programme is Liquid assets 26.64
complete. Substantial enhancements to our mortgage technology and processes are also well

X . i R - . As a percentage of mean total assets —
advanced which will lead to a more streamlined experience for both customers and intermediaries.

Profit for the year 0.64
Our consistently solid financial performance is augmented by excellent customer service Management expenses 1.07
standards, with more than 98% of members satisfied with the Society. We received the S

Lending Limit 0.91

accolade of Britain’s Best Building Society at the 2023 British Bank Awards. We're also seen as
an excellent employer with a wonderful culture and team spirit and we were named Employer Funding Limit 13.50
of the Year at the 2023 Staffordshire Chambers of Commerce Awards.

Leek Building Society is committed to supporting local charities and community groups and in
2022, we established our Charitable Foundation which is making a real difference to the lives of

Percentage increase in 5.02
many local people.

total assets during the year
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Financial position

As at 30 September 2022
Head office: 4 Heaton Road, London SE15 3TH Results for the year £000
T: 020 3773 1751 Net interest receivable 2,886
W: creditunion.co.uk Other income and charges 136
E: hello@creditunion.co.uk Administrative expenses (1,949)
X: @londonmutualcu Operating profit before provisions 528
Facebook: facebook.com/londonmutualcu Movement in provisions for bad and doubtful debts  (553)
Instagram: instagram.com/londonmutualcu Operating profit and profit on
ordinary activities before tax (25)
Established: 1982 Non-executive directors Tax on profit on ordinary activities (15)
Auditor: Alexander Sloan Albert Marshall
Bridget Vaughan
Solicitor: Wilkin Chapman LLP Dr Floyd Millen
No. of branches: 2 Heather Harris

Jemma Thomas

No. of agents: 0 Michael Cook

No. of estate agency branches: 0 Michael Lynch

No. of ATMs: 2 Elcrzar:?,yczzﬁ:;dy Profit for the year (40)

No. of full time staff: 33 Roy McLeod Assets £000

o ofboroving merbers Togg | Ot principl excutives
Chief Executive, Lakshman Chandrasekera Fixed and other assets 33,553

No. of investing members: 39,058
Total members: 39,058
No. of depositors: 2,745

Total assets 35,902

. . Liabilities £000
More about the credit union
Shares 31,165
Established in 1982 for Southwark Council employees, London Mutual is London’s largest credit Other liabilities 539
union. We serve health and education staff across Greater London, those living or working in Canaml msane 2337
Southwark, Lambeth, Camden and Westminster, as well as employees of Transport for London
Revaluation reserve 1,861

and the UK armed forces nationwide.

London Mutual was the first UK credit union to employ full-time staff, the first to own premises,
and the first to operate a salary-deducted workplace savings and loan scheme. We now
work with over 25 local employers to offer this service to their staff, including the Houses of

Parliament, TfL, the Ministry of Defence, and several major NHS trusts. Total liabilities 35902

Today, we offer a full range of retail banking services, including personal loans, savings and Financial ratios %
current accounts, which are delivered via our branches and digital banking services. In 2023, As a percentage of shares and borrowings —
we added mortgages to our product range, becoming the first credit union in two decades to

. - Gross capital 13.50
receive regulatory permission to do so.
Liquid assets 7.54
As a percentage of mean total assets —
Profit for the year -0.11
Management expenses 5.60
Percentage increase in 6.60

total assets during the year
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The Loughborough
Building Society

Head office: 6 High Street, Loughborough, Leicestershire LE11 2QB

T: 01509 610707
W: theloughborough.co.uk
E: enquiries@theloughborough.co.uk

Established: 1867
Auditor: Mazars
No. of branches: 4
No. of agents: 1
No. of estate agency branches: 0
No. of ATMs: 0
No. of full time staff: 56
No. of part time staff: 27
No. of borrowing members: 2,761
No. of investing members: 22,699
Total members: 25,460
No. of depositors: 394
Executive directors
Chief Executive Office, Gary Brebner
Customer Service Director, Michelle Wade

Finance Director, Rob Broadbent
Compliance & Risk Director, Susan Lee

Non-executive directors
Chair, Helen Sachdev

Jane Pilcher

Roger Barlow

Rachel Curtis-Bowen
Caroline Ashton

Moorad Choudhry

Other principal posts

Head of Branches & Savings, Tracy Blake
Head of Customer Acquisition, Eileen Wheatley
Head of Mortgage Services, Simon Vaughan
Head of IT, Digital and Change, Steve Brown

Sales distribution channels
for mortgages

Telephone: 27%

Intermediaries: 73%

More about the society

Founded in 1867, Loughborough Building Society remains true to the ideals of the group of
local businessmen who got together to provide the people of Loughborough and District with

opportunities to save and borrow money.

For over 150 years the Society has been helping people buy their homes and save for their future
and is proud to have remained an independent, mutual provider of mortgages and savings.
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Financial position

As at 31 October 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
8,156
853
(7,270)
1,739

Movement in provisions for bad and doubtful debts (18)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

1,721
(361)

Profit for the year 1,360

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
69,455
365,003
15113

Total assets 449,561

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
349,991
60,960
13,046
25,564

Total liabilities 449,561

Financial ratios

%

As a percentage of shares and borrowings —

Gross capital

Liquid assets

6.22
16.90

As a percentage of mean total assets —

Profit for the year

Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

0.32
1.71

118
14.83

11.79
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Manchester Building Society merged with Newcastle Building
Society on 1 July 2023. Manchester Building Society is now a
trading name of Newcastle Building Society.

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year £000
Net interest receivable 5,785
Other income and charges 755
Administrative expenses (2,989)
Operating profit before impairment 3,551
Impairment losses (2,493)
Operating profit before tax 1,058

Profit for the year 1,058

Assets £000
Liquid assets 43,239
Mortgages 132,043
Fixed and other assets 2,987

Total assets 178,269

Liabilities £000
Shares 129,389
Borrowings 6,195
Other liabilities 1,968
General reserve 8,468
Subscribed capital 32,249

Total liabilities 178,269

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 30.03
Liquid assets 31.89
As a percentage of mean total assets —
Loss for the year 0.49
Management expenses 1.56
Lending Limit 8.90
Funding Limit 4.57

Percentage increase in

total assets during the year
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%@ﬁg} MANCHESTER

Financial position

As at 30 September 2022
Head office: Ground Floor, 24 Queen Street, Manchester M2 5HX Results for the year £000
T: 0161 231 5222 Net interest receivable 2,626
W: manchestercreditunion.co.uk Other income and charges 14
E: inffo@manchestercreditunion.co.uk Administrative expenses (1,433)
X: @CUManchester Operating profit before provisions 1,207
Facebook: facebook.com/ManchesterCU Movement in provisions for bad and doubtful debts  (684)

Operating profit and profit on

Established: 1991 Non-executive directors ordinary activities before tax 523

Auditor: Alexander Sloan Chair, Andy McBeath
Secretary, Moira Suringar
Treasurer, Barry James
Solicitor: Stephensons Director, Derek Bodey
No. of branches: 3 Director, Jamie Lee
Director, Jan Coverley
Director, Herve Tshomba

Tax on profit on ordinary activities (4)
Internal auditor: TIAA

No. of agents: 0

No. of estate agency branches: 0 Director, Misha Franklin
No. of ATMs: 0 :
) Other principal executives Profit for the year 519
No. of full time staff: 20 Chief Executive, Christine Moore Assets £000
No. of part time staff: 3 Chief Operating Officer, Mandy Wilcock —
N b . bers: 17773 Finance Manager, Ryan Young Liquid assets 5,554
0. ot borrowing members: 1/, Fixed and other assets 11,807

No. of investing members: 32,938
Total members: 32,938

Executive directors

CEO, Christine Moore
Total assets 17361

. . Liabilities £000
More about the credit union Shares w076
Originally set up in 1991 as part of Manchester City Council's anti-poverty strategy, Other liabilities 191
Manchester Credit Union continues to serve those on low incomes; of the 39,000+ loans made Ganaml Esane 3,094

during the last financial year, only 3.5% were for more than £1,000. MCU'’s most popular
product, the Family Loan, operates under our principle of ‘save as you borrow’ with many of
these members saving for the first time, and building their financial resilience.

In addition, it is our ambition to diversify our loan portfolio and increase our average loan size.
To this end, MCU has been focussing efforts on our BEESMART payroll deduction service to

local employers, with over 130,000 workers now able to save and borrow through their payroll, Total liabilities 17361

and on Debt Consolidation loans which help to free up much needed disposable income in N N N
these difficult times. Financial ratios %

As a percentage of shares and borrowings —

M h i hich bri h it uni h
CU now also appears on three loan aggregator sites which brings the credit union to the Giaes el 2200

attention of a totally new demographic. The 40% of people using these sites who are not
offered finance from a mainstream lender, now have an alternative community finance Liquid assets 39.50

provider which may prevent some from using high cost or illegal lenders. As a percentage of mean total assets —

Profit for the year 3.00
Management expenses 0.00
Percentage increase in 5.60

total assets during the year
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MANSFIELD

BUILDING SOCIETY

Head office: Regent House, Regent Street, Mansfield, Nottinghamshire NG18 1SS
T: 01623 676300

W: mansfieldbs.co.uk

E: enquiries@mansfieldbs.co.uk

X: @mansfieldbs

Facebook: facebook.com/mansfieldbuildingsociety

Established: 1870
Auditor: Mazars LLP

Non-executive directors
Chair, Alison Chmiel

Vice Chair and SID, Nick Baxter
Colin Bradley

Rachel Haworth

Lucy McClements

Keith McLeod

Solicitor: Harrop White Vallance & Dawson
No. of branches: 4

No. of agents: 0

No. of estate agency branches: 0

No. of ATMs: 0

No. of full time staff: 82

Other principal executives
Commercial Development Executive,
Richard Crisp

IT Executive, lain Lister

Mortgage Executive, Dave Newby

Risk & Compliance Executive, Jim Stevens

No. of part time staff: 27
No. of borrowing members: 3,296*
No. of investing members: 16,021*

Total members: 19,467* Sales distribution channels
for mortgages
Branches:9%

Intermediaries: 91%

No. of depositors: 533

Executive directors
Chief Executive, Paul Wheeler
Finance Director, Dan Jones

More about the society

Established in 1870, The Mansfield is a modern independent building society — a safe haven
for thousands of savers and a versatile lender for those looking to purchase or refinance their
homes or residential investment property, or even build their own home from the ground up.

Our personal and pragmatic approach to lending allows us to offer a range of flexible solutions
that help individuals onto, or up, the housing ladder. For example, our solutions help first time
buyers with little or no deposit as well as last time buyers looking to downsize — we even help
those looking to build their dream home. Our solutions recognise that everyone is different and
life is a journey with bumps along the way. Limited Company Buy to Let and Holiday Lets add
to the extensive range of mortgage solutions available from The Mansfield directly or through
our intermediary distribution partners.

Our savers benefit from our exclusive local and loyal rates and our range of Community Saver
accounts provide financial support to the community through our Charitable Trust.

As a mutual organisation run for the benefit of our members we put people first — we

care about our customers, our staff and our community, and we take our corporate social
responsibility seriously — after all we've been around for 150 years and we intend to be around
for many more!

*Methodology used for the calculation of Member numbers updated to meet BSA
requirements for 2023/24 Yearbook.
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Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Movement in provisions for liabilities

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

£000
10,552
54
(7.708)
2,898
(360)
(192)

2,346
(444)

Profit for the year 1,902

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
83,770
395,006
6,323

Total assets 485,099

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
335,334
112,160
2,241
35,364

Total liabilities 485,099

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

7.90
18.72

0.41

1.64

3.45
24.43

713
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Moarket
Harborough

BUILDING SOCIETY

Financial position

As at 31 December 2022

Head office: Welland House, The Square, Market Harborough, Leicestershire LE16 7PD Results for the year £000
T: 01858 412412 Net interest receivable 14,874
W: mhbs.co.uk Other income and charges (77)
E: customersfirst@mhbs.co.uk Administrative expenses (9,967)
X: @MarketHarbBS Operating profit before provisions 4,830
Facebook: facebook.com/MarketHarbBS Movement in provisions for bad and doubtful debts  (335)
LinkedIn: linkedin.com/company/market-harborough-building-society Operating profit and profit on

ordinary activities before tax 4,495
Established: 1870 Non-executive directors Tax on profit on ordinary activities 925

Chair, Lesley Titcomb CBE
Vice Chair, Andrew Merrick

Auditor: BDO LLP

Solicitor: Shoosmiths Senior Independent Director, Jonathan Fox
No. of branches: 6 Zoe Shapiro
Lindsay Forster
No. of agents: 0 David Stunell
No. of estate agency branches: 0 Nala Worsfold
No. of ATMs: 0 :
i Other principal executives Profit for the year 3,570
No. of full time staff: 77 Chief Risk Officer, Michelle Pledger Assets £000
No. of part time staff: 58 Secretary and Financial Controller, —
No.of b . S Lizzie Souter Liquid assets 138,218
0. 0T borrowing members: <, Head of Specialist Lending, Stephen Barringer Mortgages 497,973
No. of investing members: 29,694 Fixed and other assets 10670
Total e bere B elAis Sales distribution channels '
for mortgages
No. of depositors: 418 Telephone: 5%
Intermediaries: 95%
Executive directors ol B Akl
Chief Executive, lain Kirkpatrick Liabilities £000
Chief Finance Officer, Nick Fielden
Chief Customer Officer, Annie Cossar Shares 493,397
Borrowings 91,499
. Other liabilities 8,292
More about the society
General reserve 53,673

Market Harborough Building Society was established in the south Leicestershire town of Market
Harborough in 1870. The Society has grown steadily and prudently over more than 150 years with
assets in excess of £645 million, over 29,000 savings members and 2,700 mortgage members.

Total liabilities 646,861

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 9.20
Liquid assets 23.60
As a percentage of mean total assets —
Profit for the year 0.60
Management expenses 1.80
Lending Limit 6.40
Funding Limit 15.90
Percentage increase in 19.50

total assets during the year
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Head office: 6-20 Russell Street, Nelson, Lancashire BB9 7N]

T: 01282 440500
W: themarsden.co.uk
E: info@themarsden.co.uk

X: @MarsdenBS

Facebook: facebook.com/marsdenbuildingsociety

Established: 1860

Auditor: Deloitte LLP

Solicitor: Addleshaw Goddard LLP
No. of branches: 8

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 0

No. of full time staff: 70

No. of part time staff: 37

No. of borrowing members: 6,484
No. of investing members: 36,323
Total members: 42,807

No. of depositors: 307

Executive directors

Director & Chief Executive, Rob Pheasey
Finance Director, Neal Walker
Operations Director, Heather Crinion

Non-executive directors
Chairman, John Walker
Mark Gray

Chris McDonald

Carol Ritchie

Georgina Smith

Maura Sullivan

Nicola Webber

Other principal executives

General Manager & Secretary, Tracy Ashworth
Risk Director, Phil Relf

Head of Retail, Philippa Farebrother-Dunn
Head of IT, Brian Morrison

Head of Treasury, Stuart Rudkin

Head of Brand & Customer Experience,
Rebecca Hargrave

Head of People, Hayley Duckworth

Head of Operations, Katy Leach

Head of Credit, Donna Barclay

Sales distribution channels
for mortgages

Telephone: 10%
Intermediaries: 90%

More about the society

The Marsden have been supporting their members since 1860 with savings, mortgages and
more. Founded in Nelson, Lancashire, where their Principal Office remains, they have 8 branches
across the region, and pride themselves on being a strong and stable mutual.

As a mutual, giving something back is important to the Marsden. Their founding members
wanted to build something better for the community and having recently launched the
Marsden Building Society Charitable Foundation, the Society is committed to doing just that.

Providing financial support throughout Lancashire, the Foundation makes funding available
to grassroots projects and groups working to improve financial wellbeing, create an inclusive
community or regenerate the local area/protect the environment.
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Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Movement in provisions for liabilities
Other non-operating income/(expenses)
Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

Liquid assets
Mortgages

Fixed and other assets

Shares
Borrowings
Other liabilities

General reserve

As a percentage of shares and borrowings —

Gross capital

Liquid assets

As a percentage of mean total assets —
Profit for the year

Management expenses

Lending Limit

Funding Limit

Percentage increase in
total assets during the year

£000
12,904
2,809
(8,983)
6,730
(90)

0
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6,689
(1,294)

Profit for the year 5,395

Assets

£000
100,884
624,631
8,302

Total assets 733,817

Liabilities

£000
590,093
84,367
8,518
50,839

Total liabilities 733,817

Financial ratios

%

7.54
14.96

0.75
1.26

1.20
12.54

5.27



Melton
Building
Society

Head office: Mutual House, Leicester Road, Melton Mowbray, Leicestershire LE13 ODB
T: 01664 414141

W: themelton.co.uk

E: melton@mmbs.co.uk

X: @MeltonSociety

Facebook: facebook.com/themeltonbuildingsociety

Coililned 120 Non-executive directors

Auditor: BDO LLP Chair of the Board, Fiona Ann Pollard

Chair of Remuneration & Nominations
Committee and Senior Independent Director,
No. of agents: 0 Judith Mortimer Sykes

No. of estate agency branches: 0 Chair of the Risk Committee,
Elizabeth Lockwood

No. of branches: 5

No. of ATMs: 0 -
Simon Thomas
No. of full time staff: 103 Chair of Audit Committee, Jonathan Farrington
No. of part time staff: 50 Sue Douthwaite
No. of borrowing members: 3,587 Other principal executives
No. of investing members: 18,274 Chief Risk Officer, Nicola Walker

Chief Customer Officer, Rachel Kolebuk

Vet T e 2T S Programme Director, Debbie Flint

No. of depositors: 37,232 Director of IT and Change, Rita Bullivant
Director of Operations, Lisa Bullen
Executive directors Society Secretary, David Watts
Chief Executive Officer, Simon Taylor
Chief Financial Officer, Andy Lumby Associated companies

MBS Lending Limited
Nexa Finance Limited
MMBS Services Limited

Sales distribution channels
for mortgages
Intermediaries: 96%

Direct: 4%

More about the society

The Melton is a modern, mutual building society which has been serving the people of Melton
Mowbray and the surrounding areas since 1875. Our roots and heritage are firmly in the Melton
Mowbray area and our 5 local branches — Melton, Grantham, Oakham, Stamford and Bourne —
provide a level of customer service you would expect of a community-based building society.
The society is a national provider of mortgages and savings with over 40,000 members and has
a reputation for being a trusted provider of financial products including mortgages, savings,
insurance and financial planning.

The Society'’s success is built on being an independent, mutual Society, which places members at
the heart of the business by sharing the results of our success through higher interest rates for
savers, lower rates for borrowers and providing better services. This also means contributing to
the communities we serve both through sponsoring local groups and through supporting our own
Charitable Foundation.
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Financial position

As at 31 December 2022

Results for the year £000
Net interest receivable 13,295
Other income and charges 2,750
Administrative expenses (11,683)
Operating profit before provisions 4,362
Loss on revaluation of investment property (120)

Movement in provisions for bad and doubtful debts  (230)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

4,012
(765)

Profit for the year 3,247

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
137,385
555,757
8,331

Total assets 714,834

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
508,581
158,968
4,185
41,809

Total liabilities 714,834

Financial ratios

%

As a percentage of shares and borrowings —

Gross capital

Liquid assets

6.26
20.58

As a percentage of mean total assets —

Profit for the year

Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

0.49
1.75

424
24.71

14.90
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Financial position

As at 30 April 2023
Head office: John Frost Square, Newport, South Wales NP20 1PX Results for the year £000
T: 01633 844340 Net interest receivable 27,748
W: monbs.com Other income and charges 8,165
E: enquiries@monbs.com Administrative expenses (22,722)
X: @MonmouthshireBS Operating profit before provisions 13,191
Facebook: facebook.com/monmouthshirebs Movement in provisions for bad and doubtful debts (1,127)
Movement in provisions for liabilities (40)
EstablEIed AISED Non-executive directors Operating profit and profit on
Auditor: BDO LLP Cha.ir, Roger Turner ‘ ordinary activities before tax 12,024
SelisitorRauens fiezn;?cré;\::izendent Pirector, Marian Evans Tax on profit on ordinary activities (2,338)
No. of branches: 11 Trevor Barratt
No. of agents: 11 Colin Brereton

No. of estate agency branches: 0 Other principal executives

No. of ATMs: 0 Chief Customer Officer, Eve Wilkins

No. of full time staff: 228 Programme Director, Steven Phillips P——— e

No. of part time staff: 41 Sales distribution channels Assets £000

No. of borrowing members: 8,156 for mortgages -

o of p e 36 451 Branches: 11% Liquid assets 270,886
Slojnvestngimempenses Intermediaries: 89% Mortgages 1,291,270

Total members: 47,607 Fixed and other assets 56,367

No. of depositors: 14
Executive directors
Chief Executive Officer, William ] Carroll
Chief Operating Officer, Dawn Gunter
Chief Risk Officer, Julian Bill Liabilities £000
Chief Finance Officer, Tom Leach

Shares 1,168,210
Borrowings 357,643
More about the society Other liabilities 10,129
Monmouthshire Building Society, established for over 150 years, provides members and General reserve 82,541

customers with a range of competitive mortgages, savings and insurance (insurance provided
through Thomas Caroll).

The Society has 11 branches and 11 agencies alongside the M4 corridor from Chepstow in the

East, to Swansea in the West. The Cardiff branch was opened in October 2022. Total liabilities 1618523

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 5.41
Liquid assets 17.75
As a percentage of mean total assets —
Profit for the year 0.62
Management expenses 1.46
Lending Limit 6.40
Funding Limit 23.40
Percentage increase in 8.76

total assets during the year
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Head office: Nationwide House, Pipers Way, Swindon SN38 1INW

T: 01793 656363

W: nationwide.co.uk

X: @AskNationwide and @NationwidePress

Facebook: facebook.com/nationwidebuildingsociety

Established: 1884

Auditor: Ernst and Young LLP

Solicitor: Various

No. of branches: c.600

No. of agents: 0

No. of estate agency branches: 0

No. of ATMs: ¢.1,320

No. of full time staff: c.14,000

No. of part time staff: ¢.4,000

No. of borrowing members: c.2 million
No. of investing members: c.15 million

Total members: ¢.16.4 million

Executive directors
Chief Executive Officer, Debbie Crosbie
Chief Financial Officer, Chris Rhodes

Non-executive directors

Chairman, Kevin Parry OBE

Alan Keir, Albert Hitchcock, Debbie Klein,
Gillian Riley, Philip Rivett, Sally Orton,
Tamara Rajah, Tracey Graham

Other principal executives

Chief People Officer, Lynn McManus

Chief Operating Officer, Suresh Viswanathan
Chief Legal Officer, Mark Chapman

Chief Marketing Officer, Catherine Kehoe
Director of Retail, Stephen Noakes

Chief Risk Officer, Gavin Smyth

Director of Mortgages, Rachael Sinclair

Chief Internal Auditor, Steve Evenden

Associated companies

Derbyshire Home Loans Limited

E-Mex Home Funding Limited

Nationwide Syndications Limited

The Mortgage Works (UK) plc

The Landlord Works

UCB Home Loans Corporation Limited
Other subsidiaries:

Dunfermline BS Nominees Limited

First Nationwide

Jubilee Mortgages Limited

Monument (Sutton) Limited

Nationwide (Isle of Man) Limited

NBS Ventures Management Limited

NBS Ventures Limited

Piper Javelin Holding Company Limited
Piper Javelin No 1 Limited

The Derbyshire (Premises) Limited
Dormant subsidiaries:

at.home nationwide Limited

Confederation Mortgage Services Limited
Ethos Independent Financial Services Limited
Exeter Trust Limited, LBS Mortgages Limited
Nationwide Anglia Property Services Limited
Nationwide Financial Services Limited
Nationwide Home Loans Limited
Nationwide Housing Trust Limited
Nationwide International Limited
Nationwide Investments (No.1) Limited
Nationwide Lease Finance Limited

NMCT1 Limited

Nationwide Overseas (UK) Limited
Nationwide Property Services (NBS) Limited
Nationwide Trust Limited

NBS CoSec Limited

NBS Fleet Services Limited

Staffordshire Leasing Limited

Sales distribution channels

for mortgages

Direct (Branch and Telephone combined): 12%
Internet: 39%

Intermediaries: 49%

More about the society

Nationwide is the world's largest building society. It is owned by its 16 million members and
exists to serve their needs. The Society is one of the UK's largest providers for mortgages,
savings and current accounts, as well as being a major provider of ISAs, credit cards, personal

loans, insurance and investments.

As a mutual organisation, Nationwide Building Society uses its unique position to help rebuild
society by making a positive difference to the lives of its members and the communities in
which they live. It is why Nationwide still values a branch network, supports communities
through charitable grants, and places a premium on helping people thrive financially — whether
helping them into a home of their own or giving them the financial support they need. Taking a
stand and making a difference is what sets Nationwide apart. None of which would be possible
without the dedicated service of its 18,000 employees.
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Financial position

As at 4 April 2023
Results for the year £m
Net interest receivable 4,498
Other income and charges 175
(Losses)/gains from derivatives and hedge accounting  (4)
Administrative expenses (2,323)
Impairment losses and other provisions (117)
Profit for the year before taxation 2,229
Tax on profit on ordinary activities (565)
Assets £m
Liquid assets 56,110
Mortgages 201,382
Other lending 9,400
Derivative financial instrument assets 6,923
Fixed and other assets (1,922)
Liabilities £m
Shares 187,143
Borrowings 57,873
Derivative financial instrument liabilities 1,524
Other liabilities 1,519
Subordinated liabilities 6,755
Subscribed capital 173
Core capital deferred shares 1,233
Other equity instruments 1,336
General reserve 14,184
Revaluation reserve 38
Cash flow hedge reserve 176
Other hedging reserve (47)
FVOCI reserve (14)
Financial ratios %
As a percentage of shares and borrowings —
Gross capital 9.70
Liquid assets 22.90
As a percentage of mean total assets —
Profit for the year 0.61
Management expenses 0.85
Lending Limit 4.35
Funding Limit 25.39
Percentage increase in -0.17

total assets during the year
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Newbury
Building Society

Head office: 90 Bartholomew Street, Newbury, Berkshire RG14 5EE
T: 01635 555700

W: newbury.co.uk

E: enquiries@newbury.co.uk

X: @NewburyBS

Facebook: facebook.com/newburybs

Established: 1856

Auditor: Deliotte

No.
No.
No.
No.
No.
No.
No.
No.

of branches: 10

of agents: 0

of estate agency branches: 0
of ATMs: 0

of full time staff: 125

of part time staff: 52

of borrowing members: 7,845

of investing members: 59,554

Total members: 73,698

No.

of depositors: 442

Executive directors
Chief Executive, Phillippa Cardno
Finance Director, Darren Garner

Non-executive directors
Chairman, Piers Williamson
Debbie Beaven

Chris Brown

Nailesh Rambhai

Vice Chairman, William Roberts
Alistair Welham

Other principal executives

Head of People, Emma Jones

Head of Customer Service, Melanie Mildenhall
Head of Data and Governance and

Company Secretary, Erika Neves

Head of Sales and Marketing, Dean Scott
Chief Risk Officer, Lyndsey Hayes

Sales distribution channels
for mortgages

Branches: 24%

Intermediaries: 76%

More about the society

Newbury Building Society turned 165 years old in November 2021. It is within the top 20 building
societies in the country. The Society employs 180 employees and operates 10 branches in
Berkshire, Hampshire and Oxfordshire. Its head office is located in Newbury, Berkshire.

www.bsa.org.uk

Financial position

As at 31 October 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
22,795
4,646
(12,906)
14,505

Movement in provisions for bad and doubtful debts (68)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

14,437
(2.628)

Profit for the year 11,809

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
320,862
1,094,211
38,333

Total assets 1,453,406

Liabilities
Shares
Borrowings
Other liabilities
General reserve

Revaluation reserve

£000
1,139,837
183,148
29,646
100,775
786

Total liabilities 1,453,406

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

7.62
24.25

0.83
0.90

3.10
13.80

3.72



Head office: Principal Office, 1 Cobalt Park Way, Wallsend NE28 9E]
T: 0191 244 2000

W: newcastle.co.uk

E: sales@newcastle.co.uk

X: @NewcastleBSoc

Facebook: facebook.com/newcastlebsoc

Established: 1863

Auditor: Deloitte LLP

Solicitor: Addleshaw Goddard LLP
No. of branches: 31

Non-executive directors
James Ramsbotham CBE DL
Mick Thompson

Bryce Glover

Anne Shiels

Adam Bennett

Stuart Lynn

Michele Faull

Rory Campbell

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 2

No. of full time staff: 1,410

Other principal executives
No. of part time staff: 303

Chief People Officer, Karen Anderson
Chief Risk Officer, Chris Keay

Chief Information Officer, Manila McLean
Chief Transformation Officer, Kate Rodi

No. of borrowing members: 43,614
No. of investing members: 329,472
Total members: 370,105

No. of depositors: 2,658 Associated companies

Newcastle Financial Advisors Limited
Newcastle Strategic Solutions Limited
Newcastle Mortgage Loans (Jersey) Limited
MBS (Mortgages) Limited

Executive directors
Chief Executive Officer, Andrew Haigh
Chief Customer Officer, Stuart Miller
Chief Financial Officer, David Samper
Sales distribution channels
for mortgages
Branches: 1%
Telephone: 6%
Intermediaries: 93%

More about the society

Newcastle Building Society is the biggest building society in the North East, with a network
of 31 branches and assets of more than £5.3 billion. We've been here for our members for over
160 years.

As a leading local employer, we're committed to growing our region’s talent and being a great
place to work where people can realise their potential. We hold Platinum IIP and won the
Excellence and Positive Impact Award at the 2022 CIPD North East of England HR&D Awards.
We were named Company of the Year in the Northumberland and Tyneside category of the
North East Business Awards 2022.

We help people to own their home, to save and to plan their finances through our range of
products and services. We believe in the role of the high street at the heart of our communities
and, as our branch network grows, are increasingly proactive in making financial information
and financial advice accessible across our region.

Our Financial Advice is provided through our Newcastle Financial Advisers Limited division.

We're dedicated to helping our North East communities make positive changes; since 2016
the financial support through grants and donations from the Newcastle Building Society
Community Fund at the Community Foundation to benefit local causes has surpassed

£2.3 million. Our total community contributions in 2022, made up of grants, match funding,
and our ongoing partnership donations, was more than £544,000.
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Newcastle
Building Society

Financial position

As at 31 December 2022

Results for the year £m
Net interest receivable 754
Other income and charges 45.2
Administrative expenses (90.5)
Operating profit before provisions 30.1
Movement in provisions for bad and doubtful debts 1.6
Operating profit and profit on
ordinary activities before tax 31.7
Tax on profit on ordinary activities (5.7)

Profit for the year 26.0

Assets £m
Liquid assets 959.7
Mortgages 4,259.5
Fixed and other assets 05315

Total assets 5,312.5

Liabilities £m
Shares 4,220.8
Borrowings 752.9
Other liabilities 92.9
Reserves 245.9

Total liabilities 5,312.5

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 5.35
Liquid assets 19.29
As a percentage of mean total assets —
Profit for the year 0.51
Management expenses 1.75
Lending Limit 1.50
Funding Limit 15.10
Percentage increase in 8.50

total assets during the year

www.bsa.org.uk



“== The

== Nottingham

Head office: Nottingham House, 3 Fulforth Street, Nottingham NG1 3DL
T: 0344 4814444

W: thenottingham.com

E: customer.engagement@thenottingham.com

X: @NottinghamBS

Facebook: facebook.com/thenottingham

ErEilEi 1 Non-executive directors

Auditor: Ernst & Young LLP Andrew Neden
Solicitor: Various Kerry Spooner
Paul Astruc
No. of branches: 31 Simon Linares
No. of agents: 0 Peter O’Donnell
Kavita Patel
No. of estate agency branches: 0 avitaate
No. of ATMs: 5 Other principal executives
No. of full time staff: 362 Chief Lending Officer, Praven Subbramoney

Chief Savings Officer, Bradley Nicholls
No. of part time staff: 117

No. of borrowing members: 38,632 Sales distribution channels
for mortgages
Intermediaries: 96%

Total members: 292,306 Direct: 4%

No. of investing members: 254,080

Executive directors
Chief Executive Officer, Sue Hayes
Chief Financial Officer, Anthony Murphy

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

Profit for the year 15.8

Assets
Liquid assets
Mortgages

Fixed and other assets

£m
719.3
2,922.8
170.4

Total assets 3,812.5

Liabilities
Shares
Borrowings
Other liabilities

General reserve

fm
3,009.7
518.4
52.8
2316

Total liabilities 3,812.5

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

7.24
20.39

0.44
1.44

12.20
14.69

4.88



Financial position

As at 30 September 2022

Head office: Slater House, Oakfield Road, Cheadle Royal Business Park, Cheadle, Results for the year £000

Cheshire SK8 3GX Net interest receivable 5,899

T: 0161 741 3160 Other income and charges 132

W: nolcopperpot.com Administrative expenses (2,852)

E: inffo@nolcopperpot.com Operating profit before provisions 3,179

X: @No1CopperPot Movement in provisions for bad and doubtful debts 67
Facebook: facebook.com/nolcopperpot Operating profit and profit on

ordinary activities before tax 3,112

Established: 1986 Non-executive directors Tax on profit on ordinary activities (130)

Chairman, Stephen Morley
Vice Chair, Helen Thomas
Secretary, Sarah Monaghan
No. of agents: 0 Richard Clarke

Melanie Cooke

Stephen Jones

Auditor: Johnston Carmichael

No. of branches: 1

No. of estate agency branches: 0

No. of ATMs: 0 Richard Isaac
. : Chair of Audit and Risk Committee,

No. of full t|r.ne staff: 32 John Sandford Profit for the year 2,983
No. of part time staff: 5 Vice Chair of Audit & Risk Committee, Assets £000
No. of borrowing members: 9,183 Rod Ashley oo
No. of i i bers: 38.446 Representative of Audit & Risk Committee, Liquid assets 87121

0- ot investing members: 38, Peter Henson Mortgages 1,502
Ve T S Fixed and other assets 77,862

Executive directors
Chief Executive, Caroline Domanski

Chief Finance Officer, Lisa Ridgway Total - 166.485
otal assets !

M b h di . Liabilities £000
ore about the credit union Shares ST
No1 CopperPot Credit Union's purpose is to encourage members to save, provide affordable Borrowings 0
borrowing options, and provide financial education. The mission is to become the leading Other liabilities 2650
police credit union in the UK, providing education and financial services to members that are

General reserve 27,034

excellent value for money and are supported by a member centric service. The Credit Union
aims to use its personal COPS strategy, which incorporates mutuality to achieve its mission. Revaluation reserve 103
This includes collaborating with stakeholders, finding opportunities to educate its members,

offering products which aid members’ personal financial stability and all with a focus on

sustainability to ensure No1 CopperPot is around for many more generations.

Total liabilities 166,485

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 16.84
Liquid assets 3714
Percentage increase in 1.08

total assets during the year
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Penrith

Listering and Supparting, Sinee 1§77

Head office: 7 King Street, Penrith, Cumbria CA11 7AR

T: 01768 863675
W: www.penrithbs.co.uk
E: enquiries@penrithbs.co.uk

X: @Penrith_BS

Facebook: facebook.com/penrithbuildingsociety

Established: 1877
Auditor: Mazars LLP
Solicitor: Gaynham King & Mellor
No. of branches: 1
No. of agents: 0
No. of estate agency branches: 0
No. of ATMs: 0
No. of full time staff: 19
No. of part time staff: 7
No. of borrowing members: 768
No. of investing members: 6,576
Total members: 6,594
No. of depositors: 45

Executive directors

Chief Executive, Tim Bowen
Finance Director, Elspeth James

Non-executive directors

Chair, Will Lindsay

Senior Independent Director, Rod Ashley
Richard Drinkwater

Janice Lincoln

Nikki Marsh

Other principal executives

Risk and Compliance Executive and
Secretary, Susan Askew

Technology and Operations Executive,
Louise Watt

Associated companies
Cumbria Mortgage Centre Ltd

Sales distribution channels
for mortgages

Branches: 22%

Intermediaries: 78%

More about the society

Our purpose confirms we are proud to be here for our members and community. We offer a
safe place to build your savings which in turn helps others to buy their home.

Our values, which support our purpose are:

+ We are trustworthy.

* We are relevant.

+ We are straightforward.
» We listen to you.

+ We care about you.

Mutuality is at the heart of everything we do and we work towards the right sustainable future

in conjunction with our members and the communities we serve.

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses
Operating profit before provisions
Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

Profit for the year
Assets

Liquid assets

Mortgages

Fixed and other assets

£000
2,831
72
(2,340)
563

550
(98)

452
£000
33,815

102,575

1,617

138,007

Total assets

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000

121,761

3,387
308
12,551

Total liabilities

Financial ratios

As a percentage of shares and borrowings —

Gross capital

Liquid assets

As a percentage of mean total assets —
Profit for the year

Management expenses

Lending Limit

Funding Limit

Percentage increase in
total assets during the year

138,007

%

10.03
27.02

0.34
1.77

1.44
2.71

8.90



@ Principality

Building Society
Cymdeithas Adeiladu

Financial position

As at 31 December 2022

Head office: Principality House, The Friary, Cardiff CF10 3FA Results for the year £m
T: 0330 3334000 Net interest receivable 153.9
W: principality.co.uk Other income and charges 10.6
E: enquiries@principality.co.uk Administrative expenses (100.4)
X: @PrincipalityBS Movement in provisions for bad and doubtful debts  (14.8)
Facebook: facebook.com/principalitybuildingsociety Operating profit and profit on

ordinary activities before tax 49.3
Established: 1860 Non-executive directors Tax on profit on ordinary activities (11.6)
Auditor: Deloitte LLP Chair, Sally Jones-Evans
Solicitor: Eversheds LLP Claire Hafner

lan Greenstreet

No. of branches: 53 Debra Evans-Williams
No. of agents: 15 Jonathan Baum
Shimi Shah
No. of estate agency branches: 0 i oha
No. of ATMs: 12 Other principal executives
: Chief Customer Officer, Vicky Wales
No. of full time staff: 897 ' :
i Commercial Lending Director, Richard Wales Profit for the year 37.7
No. of part time staff: 260 Chief People Officer, Gemma Bowen Assets £m
No. of borrowing members: 112,965 Chief Risk Officer, Rajeev Marwaha Liquid asset 50042
. . Chief Operating Officer, Rob Regan Iquid assets —
No. of investing members: 421,716 Mortgages 8795
Total members: 534,681 Associated companies Fixed and other assets 4581
Nemo Personal Finance Limited ’
Executive directors (secured personal loans)

Chief Executive Officer, Julie-Ann Haines

Chief Financial Officer, lain Mansfield Sales distribution channels
for mortgages Total assets 11,257.3

Branches: 0.04% Liabilities £m
Telephone: 20.15%

Intermediaries: 79.81% Shares 8,113.6

Borrowings 2,361.2

. Other liabilities 103.7

More about the society R o

As Wales' largest building society, Principality Building Society has over £11 billion in assets and
is the sixth largest building society in the UK. Founded as a mutual building society in 1860,
Principality prides itself on providing excellent customer service and a home for its members
money and a real focus on delivering for its members and customers. Principality strives to make

a positive impact, not only on individuals but on the communities up and down Wales through Total liabilities 11.257.3

its work on financial education and strong charity partnerships. Sponsors of the Principality

Stadium, the building society plays a key role in supporting life and culture in Wales as well as Financial ratios %
driving the housing agenda. As a percentage of shares and borrowings —
Gross capital 6.90
Liquid assets 20.50
As a percentage of mean total assets —
Profit for the year 0.34
Management expenses 0.90
Lending Limit 3.30
Funding Limit 19.10
Percentage increase in 3.20

total assets during the year
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p
iy
PROGRESSIVE

BUILDING SOCIETY

Financial position

As at 31 December 2022

Head office: Progressive House, 33/37 Wellington Place, Belfast BT1 6HH
T: 028 9024 4926

W: theprogressive.com

E: headoffice@theprogressive.com

X: @Progressivebsoc

Facebook: facebook.com/ProgressiveBSoc

Established: 1914
Auditor: Deloitte (NI) Limited

Non-executive directors

Chair, Keith Jess

Vice Chair, Martin Pitt

Senior Independent Director, Gerard McGinn
Karen Furlong

Stephen Mitcham

Clare Guinness

Paul Leonard

Michael Parrott

Solicitor: Messrs Peden & Reid Solicitors
No. of branches: 11

No. of agents: 8

No. of estate agency branches: 0

No. of ATMs: 0

No. of full time staff: 145 L. .

Other principal executives

Chief Risk Officer, Gareth Robinson
Head of HR, Ailsa McNeill

Head of IT, Monique Silva

Head of Lending & Savings, Jane Millar
Head of Operations, Sarah McKegney

No. of part time staff: 36

No. of borrowing members: 15,434
No. of investing members: 72,385
Total members: 86,808

No. of depositors: 28 Sales distribution channels
for mortgages

Branches: 15%

Intermediaries: 85%

Executive directors

Chief Executive, Darina Armstrong MBE
(until 31 Oct), Michael Boyd (from 1 Nov)
Deputy Chief Executive & Finance Director,
Michael Boyd (until 31 Oct)

Operations Director, Declan Moore

More about the society

Progressive Building Society was formed in Belfast in 1914 out of the merger of 5 small
societies. Today, Progressive is the largest locally owned financial institution in Northern
Ireland.

The Society has branch offices in most of the main centres of population in Northern Ireland
and Members in rural areas are served through a network of agency offices.

Progressive focuses primarily on traditional mortgage and savings products and Members
requesting advice on family income protection and investment products are referred to the
Mortgage Advice Bureau Limited. Progressive’s Board are firmly committed to the principles
of mutuality.

Social responsibility is at the core of the business. As a local organisation the Society has a
responsibility towards its community and its local economy.

To this end, Progressive’s management and staff are firmly committed to fundraising for local
charities and community involvement.

www.bsa.org.uk

Results for the year £000
Net interest receivable 29,104
Other income and charges (802)
Administrative expenses (17,438)
Operating profit before provisions 10,864

Movement in provisions for bad and doubtful debts (1,670)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

9,194
(1,272)

Profit for the year YAYY

Assets £000
Liquid assets 368,373
Mortgages 1,494,342
Fixed and other assets 37,489

Total assets 1,900,204

Liabilities £000
Shares 1,595,513
Borrowings 150,726
Other liabilities 4,460
General reserve 149,903
Revaluation reserve (398)

Total liabilities 1,900,204

Financial ratios

As a percentage of shares and borrowings —

%

Gross capital 8.56
Liquid assets 21.10
As a percentage of mean total assets —

Profit for the year 0.43
Management expenses 0.94
Lending Limit 158
Funding Limit 15.60
Percentage increase in 4.37

total assets during the year



Saffron

Building Society

Financial position

As at 31 December 2022

Head office: Saffron House, 1a Market Street, Saffron Walden CB10 THX Results for the year £000
T: 0800 072 1100 Net interest receivable 30,358
W: saffronbs.co.uk Other income and charges 5,232
E: saffrondirect@saffronbs.co.uk Administrative expenses (18,023)
X: @SaffronBS Operating profit before provisions 17,567

Facebook: facebook.com/saffronbs

Established: 1849

Movement in provisions for bad and doubtful debts  (249)

Operating profit and profit on

Non-executive directors ordinary activities before tax 17,318

Auditor: BDO LLP gha‘ir, E:a:jbara ;aner;f)n on) - Pl e ey 17,544
. enior Independent Director, Jenny Ashmore

No. of branches: 8 David Rendell Tax on profit on ordinary activities (2,855)

No. of agents: 0

No. of estate agency branches: 0
No. of ATMs: 0

No. of full time staff: 150

No. of part time staff: 25

Robin Litten
Jaz Saggu
Caroline Cartelleri

Other principal executives
Chief Risk Officer, Roy Sparks
IT Director, Antony Bush

Profit for the year 14,689

No. of borrowing members: 7,947 Assistant Society Secretary, Harriet Wright Assets £000

No. of investing members: 102,113 -
Total members: 109.965 Associated companies apilc Eretits Blazn
otal members: d Crocus Home Loans Ltd Mortgages 1,028,579
saffron Mortgage Finders Ltd Fixed and other assets 45,450

Executive directors

Chief Executive Officer, Colin Field
Chief Financial Officer, Maurice Mills
Chief Commercial Officer,

John Penberthy Smith

Sales distribution channels
for mortgages

Telephone: 12%
Intermediaries: 82%

Total assets 1,286,323

Liabilities £000

More about the society Shares 880,281

Borrowings 312,235

Saffron Building Society (SBS) is based in Saffron Walden, Essex, serving a national membership Other liabilities 22,724
with savings and mortgage products. SBS has served the community since 1849 through

its branch network and now also services its national customers through web, webchat, General reserve 70,701

mobile app and phone channels. Last year, Saffron introduced their Savings Promises, further Revaluation reserve 382

demonstrating how they put customers’ at the heart of what they do. They partner with Wren
Sterling, the Co-op, the Equity Release experts, and Saffron Insurance to offer a variety of
third-party solutions to members and clients in the Society’s network. SBS has been recognised
for their award-winning savings products, as well as winning Best Building Society and Best
Regular Savings Account Provider 2023 in the Savings Champion Awards and going on to win
Overall Mortgage Lender of the Year in the Mortgage Awards 2023. SBS work closely with its
Mortgage Intermediary arm, offering a specialist lending service by adopting a case-by-case
approach and flexible criteria. They have built a strong intermediary team who offer a personal
and effective service to brokers and continue to work hard to nurture these relationships. The
Society prides itself on celebrating their members, and recently held their first ever Members’
Month in June to show their appreciation. The society also has a community fund grant panel
made up of members and staff who decide on grants made to local charitable causes.

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 6.70
Liquid assets 17.80

As a percentage of mean total assets —

Profit for the year 1.14
Management expenses 1.40
Lending Limit 3.80
Funding Limit 26.20
Percentage increase in -0.74

total assets during the year
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¢ SCOTTISH

A" BUILDING SOCIETY

Head office: SBS House, 193 Dalry Road, Edinburgh EH11 2EF
T: 0333 207 4007

W: scottishbs.co.uk

E: mail@scotbs.co.uk

X: @_ScottishBS

Facebook: facebook.com/ScottishBS

EralilEieg el Non-executive directors

Chair, lan Wilson

Vice Chair, Andrew Hastings
Sheila Gunn

Karyn Lamont

Sean Gilchrist

Rosemary Hilary

Andrew Lee

Auditor: PricewaterhouseCoopers LLP
No. of branches: 6

No. of agents: 0

No. of estate agency branches: 0

No. of ATMs: 1

No. of full time staff: 74
Other principal executives

No. of part time staff: 17
Chief Risk Officer, Derek Johnston

No. of borrowing members: 8,327

Associated companies
SBS Mortgages Ltd

No. of investing members: 26,406
Total members: 34,733

Sales distribution channels
for mortgages

Branches: 20%

Intermediaries: 80%

Executive directors
Chief Executive, Paul Denton
Finance Director, Neil Easson

More about the society

Scottish Building Society was established in 1848 and is the world’s oldest remaining
building society.

For 175 years we have never deviated from our original purpose of helping people to save
money to help people to buy homes. We are proud to be a mutual society and we are still
owned by and run for the benefit of our members.

We offer a personal and flexible approach to all our mortgages and do not use Al or algorithms
to make decisions.

Our savings members consistently describe us as helpful and friendly.

We foster a culture of open communications and feedback from our colleagues and, in turn,
they are committed to our success and are connected to our purpose.

We are aware of the role we play in wider society. We launched the Scottish Building Society
Foundation whose aim is to support many local charities and good causes across Scotland to
build stronger communities.

We are the main partner of Edinburgh Rugby and we work closely with their team to bring
unforgettable experiences for young community teams to train with internationalists and
first team players. We are also committed to helping children prepare for their future financial
needs and launched Tackle Maths. This moved maths away from being a paper based exercise
into a more active way of learning.

Our history and heritage are unique and we recognise, above all else, that bettering lives,
creating opportunities and building society comes through putting people first.

www.bsa.org.uk

Financial position

As at 31 January 2023

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

£000
12,191
205
(8,921)
3,475
(189)

3,286
(643)

Profit for the year 2,643

Assets
Liquid assets
Mortgages

Fixed and other assets

£000
134,650
496,061
13,853

Total assets 644,564

Liabilities
Shares
Borrowings
Other liabilities

General reserve

£000
418,155
182,799
3,484
40,126

Total liabilities 644,564

Financial ratios

As a percentage of shares and borrowings —

Gross capital

Liquid assets

As a percentage of mean total assets —

Profit for the year

Management expenses
Lending Limit
Funding Limit

Percentage increase in

total assets during the year

%

6.67
22.41

0.43
1.44
167

30.44
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Head office: 13 Elmbank Street, Glasgow G2 4PB
T: 0141 227 2390

W: scotwest.co.uk

E: office@scotwest.co.uk

X: @ScotwestCU

Facebook: facebook.com/scotwest.members

ol e Non-executive directors

Internal Auditor: Alexander Sloan John Begg
External Auditor: Johnston Carmichael Maurice Gilligan
Alex Ibe
Solicitor: Law At Work/Miller Samuel Cathy Jamieson
Hill Brown Jackie K|ng
No. of branches: 1 lan Turner
Sarah Watters
No. of agents: 0 Stephen Wood
No. of estate agency branches: 0
No. of ATMs: 0 Other principal executives

Chief Executive, Frances McCann
No. of full time staff: 34

No. of part time staff: 5

No. of borrowing members: 12,227
No. of saving members: 34,745
Total members: 34,745

More about the credit union

Founded in 1991, Scotwest is one of the UK’s largest credit unions with over 34,000 members.

We offer a range of fair and ethical financial services including savings accounts, loans and
mortgages to anyone who lives or works in the following Local Authority areas in Scotland —
Glasgow, North Lanarkshire, South Lanarkshire, North Ayrshire, South Ayrshire, East Ayrshire,
Inverclyde, West Dunbartonshire, East Dunbartonshire, Argyll & Bute, Renfrewshire,

East Renfrewshire, Stirling, Perth & Kinross, Dumfries & Galloway and Highlands.

Our work in our communities includes funding for projects run by local organisations and

charities, annual charitable donations among other activities and a commitment to improving
the financial education of our members.
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Financial position

As at 30 September 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

£000
3318
465
(2.257)
1,526

Movement in provisions for bad and doubtful debts  (785)

Operating profit and profit on
ordinary activities before tax

Tax on profit on ordinary activities

Profit for the year
Assets

Liquid assets

Mortgages

Fixed and other assets

367
(66)

301
£000
50,915
11,420
38,170

Total assets 100,505

Liabilities
Shares
Other liabilities

General reserve

£000
89,674
416
10,415

Total liabilities 100,505

Financial ratios

%

As a percentage of shares and borrowings —

Gross capital

Liquid assets

10.36
47.60

As a percentage of mean total assets —

Profit for the year

Management expenses

Percentage increase in
total assets during the year

0.30
2.25

0.93
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Head office: The Bailey, Skipton, North Yorkshire BD23 1DN

T: 01756 705000
W: skipton.co.uk
X: @SkiptonBS; @SkiptonBS_Press

Facebook: facebook.com/skiptonbs

Established: 1853

Auditor: Ernst & Young LLP

Solicitor: Various

No. of branches: 82

No. of agents: 0

No. of estate agency branches: 1,241

No. of ATMs: 0

No. of full time staff: 2,099

No. of part time staff: 448

No. of borrowing members: 269,771

No. of investing members: 915,202

Total members: 1,172,323
Executive directors
Group Chief Executive, Stuart Haire
Group Chief Financial Officer, Bobby Ndawula

Chief Executive Officer — Money,
Andrew Bottomley

Non-executive directors

Chair of the Board, Gwyn Burr

Deputy chair of the Board, Mark Lund
lain Cummings

Steven Davis (appointed 28 March 2023)
Dennis Hall

Heather Jackson

Philip Moore

Sarah Whitney (appointed 1 May 2023)

Other principal executives

Interim CEO — Home Financing,

Charlotte Harrison

Chief of Staff, Stephanie Hattersley

Chief Risk Officer, Steve O’Regan

Group Chief People Officer, Justine Shaw
Group Secretery and General Counsel,
David Travis

Chief Operating Officer, Henry Varney
Group Chief Internal Auditor, Jamie Young

Associated companies
Connells Limited

Countrywide Limited

Jade Software Corporation Limited
Skipton Business Finance Limited
Skipton Financial Services Limited
Skipton International Limited
Skipton Trustees Limited

Sales distribution channels
for mortgages
Intermediaries 93.2%

Direct: 6.8%

More about the society

Our founding purpose is to help more people have a home, help people save for life ahead and
support long term financial wellbeing. We have a compelling strategy to make a difference,
centred on leveraging Skipton Group’s unique mix of businesses and, of course, our proud
mutual status, for the long-term best interest of our members; to be there during the moments

that matter.

Celebrating our 170th anniversary, the Skipton Group, which includes the UK's largest estate
agency, Connells, touches each aspect of the property journey like no other organisation, from
first-to-market savings products to innovative and disruptive mortgage products.

The Skipton Group primarily comprises our Home Financing and Money businesses within the
Society, mortgage lending and deposit taking by Skipton International and Buying & Selling Homes
through our estate agency. Our Home Financing business provides loans to borrowers to purchase
and own their own home, whilst also supporting the private rental sector through buy-to-let
mortgages; and further strengthened through mortgage lending by Skipton International in the
Channel Islands. Our Money business brings together the secure place for our members’ savings,
with the provision of high-quality free financial advice. Our Estate Agency business is focused on
delivering for customers and clients throughout the process of buying, selling and renting homes.
Connells group also supports customers to have a home through its lettings business, and is one of
the largest providers of residential surveys and valuations in the UK.

Bringing these core capabilities together helps to ensure we make membership matter.

www.bsa.org.uk

Financial position

As at 31 December 2022

Results for the year
Net interest receivable
Other income and charges
Administrative expenses

Operating profit before provisions

Movement in provisions for bad and doubtful debts

Other impairment and provisions for liabilities
Operating profit and profit on

ordinary activities before tax

Tax on profit on ordinary activities

fm
424.4
1083.2
(1,188.5)
3191
(18.7)
(1.6)

298.8
(67.8)

Profit for the year 231.0

Assets
Liquid assets
Mortgages

Fixed and other assets

£m
6,792.7
24,453.3
2,325.3

Total assets 33,571.3

Liabilities
Shares
Borrowings
Derivative financial instruments
Other liabilities
Subordinated liabilities and subscribed capital

General reserve

fm
22,349.6
7,894.1
415.6
365.5
353.4
2,193.1

Total liabilities 33,571.3

Financial ratios
As a percentage of shares and borrowings —
Gross capital
Liquid assets
As a percentage of mean total assets —
Profit for the year
Management expenses
Lending Limit
Funding Limit

Percentage increase in
total assets during the year

%

8.42
22.46

0.73
3.77

3.65
21.07

13.92
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STAFFORD RAILWAY
BUILDING SOCIETY

Financial position

As at 31 October 2022

Head office: 4 Market Square, Stafford ST16 2JH Results for the year £000
T: 01785 223212 Net interest receivable 5,562
W: srbs.co.uk Other income and charges 8
E: mutual@srbs.co.uk Administrative expenses (3.862)
X: @StaffordRailBS Operating profit before provisions 1,708
Facebook: facebook.com/StaffordRailwayBuildingSociety Movement in provisions for bad and doubtful debts  (272)
Operating profit and profit on
Established: 1877 Non-executive directors ordinary activities before tax 1,436
e Chair, Joanne Hindle Tax on profit on ordinary activities (263)
(Appointed 26th February 2020) Senior Independent Director, David Grant
Solicitor: 0 Gary Crowe
Mark Kerr
No. of branches: 1 Alison Tattersall
No. of agents: 0 lan Craig
No. of estate agency branches: 0 Other principal executives
No. of ATMs: 0 Head of Risk, Martin Davies et for th 173
i Profit for the year 7
No. of full time staff: 31 Head of Compliance, Andrew Morrey y
) Head of HR & Operations, Ruth Dulson Assets £000
No. of part time staff: 8 Chief Operating Officer, Rob Hassall o
- Liquid assets 88,457
No. of borrowing members: 1,648 Lo i
ET— E————— Sales distribution channels Mortgages 202,257
o. of investing members: 13,
for mortgages Fixed and other assets 821
Total members: 15,018 Branches: 15%

e oro
No. of depositors: 234 Intermediaries: 85%

Executive directors
Chief Executive, Steven Jones Total assets 291,535

Finance Director, Chris Reid Liabilities £000
Shares 251,663
More about the society Borrowings 14,164
Other liabilities 916

The society was established on 17th October 1877 and it remains committed to its
independent and mutual status. Service to members has always been the primary focus
of the society which is why the vast majority of growth comes from repeat business or
recommendation from existing members and professionals.

General reserve 24,792

Total liabilities 291,535

Financial ratios %
As a percentage of shares and borrowings —
Gross capital 9.33
Liquid assets 33.28
As a percentage of mean total assets —
Profit for the year 0.40
Management expenses 1.31
Lending Limit 0.30
Funding Limit 5.33
Percentage increase in -2.63

total assets during the year
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Head office: Freehold House, 6-8 The Havens, Ransomes Europark, Ipswich, Suffolk IP3 9S]
T: 0330 1230723

W: suffolkbuildingsociety.co.uk

E: hello@suffolkbuildingsociety.co.uk

X: @SuffolkBuildSoc

Facebook: facebook.com/suffolkbuildingsociety

Instagram: instagram.com/suffolkbuildingsociety

Estab